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An introduction 
to eBay 

Discover everything there is to know about using 
eBay, and learn howto maximise your buying and 
selling potential 


The wonderful world of eBay has provided us with an online 
emporium of goodies, gadgets and greatness for two decades 
now, and our love for the bargain-hunting brand shows no signs 
ofwaning. Today the auction site has increased its functionality so 
that it's no longer just the one-stop-shop for all our second-hand 
buying and selling needs, of the Noughties. Shoppers today also 
use the site as a portal for purchasing new and unused items, 
offering a considerably cheaper alternative than buying direct from 
a brand or big chain. What's also become part of the company's 
character in recent times is the ability to connect consumers 
with retailers all over the world, making shopping on the global 
high street easier than ever before. Over the next few pages we'll 
explore what makes the site so popular and prolific, allowing you 
to get more than ever out of it. 


"EBay has provided us with an online 
emporium of goodies, gadgets and 
greatness for two decades now, and 
our love for the bargain-hunting 
brand shows no signs ofwaning" 
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Above EBay is Earth's largest online 
marketplace, where practically anyone can 
buy and sell practically anything, practically 
anywhere in the world 


•to on mumi 


AboveThe first thing you need to do, 
whether buying or selling, is create an 
account (see page 14),. This is free, easy to 
do and onlytakesafew minutes 



Above If you have an eye for a bargain be 
sure to check out eBay's Deals & Special 
Offers section. You might even come 
across a few things you didn't even know 
you needed 


What is eBay? 

To put it very basically, eBay acts like a virtual car boot sale, where 
Joe Blogs can pitch his stall of unwanted belongings alongside 
household brands and Independent traders from the other side of 
the world; selling new, unused and made to order products. This 
therefore affords shoppers a plethora of channels to purchase their 
goods, resulting in bargain prices, whether through the auction 
system or the Buy It Now option. 

Why use it? 

Not only does eBay save consumers hundreds of pounds on 
average each year, but It also provides a second-to-none online 
retail outlet for start-ups and entrepreneurs. In essence this Is why 
eBay Is so popular and established; it focuses on being a partner, 
not a competitor, to retailers of all sizes. From the everyday and 
mundane to the wacky and weird, if it exists you are bound to 
find someone, somewhere in the world selling the thing you 
want. Likewise, whatever It Is you have to sell, you are pretty much 
guaranteed to find someone, somewhere In the world, willing to 
buy It. It also provides both buyers and sellers a sense of security. 
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How does it work? 

If you're a shopper simply type what It Is you're looking for in Search 
and a list of products relating to that keyword will then appear for 
you to browse. You can narrow down the selection by choosing 
between auction (typically second-hand items) or Buy It Now 
(usually new or made-to-order goods), and rank the offerings In a 
preference of your choosing. If you opt for Buy It Now, you simply 
follow the on-screen steps to complete your purchase. To get your 
hands on an auction Item however, you need to be the highest 
bidder, so again use the on-screen Instructions to help you bid for 
it. Keep an eye on your notifications as eBay will let you know if 
you've been outbid by someone else and offer instructions to help 
you raise your bid should you wish to. If you win, you'll just need to 
make sure you pay for the item in question before it's shipped out 
to you, and if you lose, don't worry, there will be plenty more where 
that came from! 

To sell an Item on eBay head to the Sell tab, type In what It is you 
have to sell and fill In all the relevant information boxes eBay offers 
you. Uploading an Image of the product will also help, and you can 
opt to sell It for a Buy It Now price or take it to auction. Remember 


Above If you're in a more of a browsing 
mood, click on the section tabs at the top 
of the site to narrow down your choice, for 
example Home & Garden and then scroll 
down to the categories within this area, for 
instance Bathroom 



Above Stack eBay's offerings in an order 
that suits you, such as: Best Match, Time 
(newly listed or ending soonest), Price (high 
or low). Distance (nearest first; ideal for 
collection only/large items) or Condition 
(new or used) 



Above After you run a search look to the 
column on the left hand side. Here you'll 
find a list of different filters that you can 
check to illuminate unsuitable offerings 
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to set an appropriate postage and packaging fee, and choose 
whether to sell just nationally, or internationally as well. Then all you 
have to do is sit back and wait for the magic to begin. 


Above You can arrange the product 
offerings eBay has given you, either as a List 
or as a Gallery, just go to this drop down 
menu to make your pick 



Above When you've found something you 
like, click on it and then on the following 
screen hit Buy It Now, remembering to 
make sure you have the correct delivery 
address activated 


How did eBay begin? 

The wonder that is eBay actually started life as AuctionWeb founded 
in California, 3 September 1995 by computer programmer Pierre 
Omidyar, as one branch of a personal website the then 28-year-old 
was creating. One of the site's first sales was a broken laser pointer, 
which went for an impressive $14.83. Astonished, he contacted the 
buyer to make sure he knew it was a broken product, but the buyer 
told Pierre he was a collector of broken laser pointers. It wasn't until 
the French-born, Iranian-American was contacted by his Internet 
service provider instructing him to upgrade to a business account as 
the traffic to his site was exceeding his limit, that he realised he was 
onto something. Met with this new expensive outlay each month, 
Pierre had no choice but to start charging those who wanted to 
use his site, which also lead to the hiring of eBay's first employee to 
handle the incoming cheques. A year later, with a freshly employed 
president at the helm, eBay entered into a deal with a company 
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called Electronic Travel Auction to sell plane tickets and travel items, 
resulting in a meteoritic rise in auctions from 250,000 during the 
whole of 1996 to 2 million in January 1997. Later that year, the brand 
became known as eBay (short for Echo Bay, Pierre's then consulting 
firm), and by September 1998, the company had exceeded all of its 
expectations, so much so that when it went public Pierre, who is still 
the company's chairman, became an instant billionaire. 



Above To bid for an Auction item, click on 
it and enter the maximum amount you're 
w/illing to pay (making sure it is higher than 
the current bid),follow/ed by the Submit 
Bid button 


Where does eBay stand today? 

Through clever marketing, strong branding and astute acquisitions, 
including the increasingly successful platforms of Gumtree, 
StubElub, Craigslist and PayPal, eBay has become globally dominant 
in the online shopping arena. It has been reported that more than 
18 million Britons currently visit the site every month, with an item 
purchased via its Smartphone app (which has been downloaded 
over 120 million times) every second in the UK. What's more in 2012, 
the site claimed that it had over 112 million active users worldwide 
and enabled more than $175 billion of commerce globally through 
Its marketplaces, which is incredible for a company that started life 
as a side project in a living room. 



Above If there is a group of items that you 
like, you can start a Collection of them. Just 
hit the Add to Collection button when you 
find something that you like and then all 
your friends will know what to get you for 
your birthday 


Below Selling your unwanted junk couldn't 
be easier with eBay. Simply hit the Sell 
tab, type in what it is, select the matching 
product, fill in the key information and 
away you go! 
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Create an account 

Tempted to give eBay a try? Here's how you can get started 

So you've been bitten by the eBay bug and want to give it a try? Well here's how you do it. The great 
news is, it's completely free to sign up and you only need a couple of things to get going. First you'll 
need access to the Internet in some shape or form, whether that's through a smartphone, tablet, laptop 
or computer. The next thing you'll need is an email address, so if you're lacking in this department check 
out sites like Gmail, Flotmail or Yahoo to create one. The last thing you need is a bank account; so that 
you can pay for items you win or purchase automatically, and likewise make sure you are paid directly 
into your account when another eBayer buys something you are selling. And that's it! When you have all 
those things ready, we can begin on our adventure through the wonderful world of eBay. 





Begin with a browser 

m Start by calling up an internet 
browser from your applications, 
such as Firefox, Chrome, Internet 
Explorer or Safari. Enter the keyword 
eBay into the search bar, then click 
on the top option, eBay. Alternatively 
you can type in the website address, 
www.eBay.co.uk, at the top to take 
you directly to the site. 


Register now 

When the site opens in front 
of you, it might be a little 
daunting having to figure out where 
to begin, but that's what we're here 
for. If you look at the top left above the 
eBay logo, you'll spot the words Hello 
Sign In or Register. You will need to 
click on the word Register in order to 
create an account and get started. 
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Information stations 


Welcome! 


Dive into the deals 


EBay will now present you with 
an online membership form 
where you'll need to add some basic 
information to get an account. Pop in 
your first name and surname, followed 
by your email address. You'll also need 
to create a password. It's a good idea 
to make it over ten letters - include 
characters or numbers to make it safer. 


After reading and agreeing to 
the site's terms and conditions 
a friendly welcome message will 
appear certifying that you are now 
a fully fledged member of the eBay 
community. A unique user ID will be 
created for you by eBay, but you can 
change this in your Account Settings 
later if you like. 


After hitting the Continue 
button underneath the 
welcome message you'll be taken to 
the main site, full of treasures ready for 
you to explore. Before you can buy or 
sell, you'll need to add details to your 
Account page. Go to the top left again 
and click on Hello in the drop-down 
menu, click on Account Settings. 






Time to pay up 


Well not quite, it's time to pop in your payment details so that eBay can 
w w make payments when you buy or win an item, and likewise pay you when 
you sell something, and it's much simpler than entering your details every time. 
Head down to the PayPal Account Information area; and hit either Sign Up for a 
new account or Link to My PayPal account if you already have one. 


Address the issue 


Along the way to create or 
W/ link to a PayPal account you'll 
be asked to drop in your address. It's 
crucial you use your correct address 
as this is where your shopping will be 
delivered to, unless you change it later 
in your account settings or let the eBay 
seller know in advance. If you enter the 
wrong address you will be faced with 
a whole host of issues later. 


A few more details 

You'll now need to pop in 
wO a few bits of information to 
create your PayPal account and agree 
to the site's terms and conditions. 

Then you can return to eBay to begin 
browsing, you'll have to add your bank 
details later if you find something you 
want to buy or bid for, or you can 
choose to link to bank account, debit 
or credit card now if you wantto. 



One final thing... 


^QThere's one last thing we'd encourage you to consider, and that's 
\J^ Preferences. If you head into this section in your Account Settings you'll 
find that you can switch on and off certain things that will appear when you're 
shopping, such as reviews, buying alerts and advertising preferences. 
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Navigate eBay 

Discover eBay's hidden treasures on its helpful welcome page 


Once you're hooked it's impossible to resisttheallureof eBay for long, and before you know it you'll 
be back shopping or selling, or both! The first screen you'll encounter after you log into eBay is its ever 
so handy welcome page. The reason why it's so helpful is that as you use the site more and more, it 
will start to remember your preferences, it recalls all your recent page views, suggests items you might 
like, keeps trackof what you're selling, how well you're doing, and even lets you know if you have any 
unread messages waiting for you. What's more if you're in the market for something new or want to 
know what's trending right now, then this is the place to discover what's hot and happening. To reveal 
these not-so-secret shopping heroes just simply scroll down to discover; new collections, top bargains 
and recently added must-haves. 


Time to shop 

If you're in a browsing 
state of mind, use the 
categories to shop at 
your leisure 


Daily deals 

Are you a bargain hunter? 
Then check out eBay's 
Daily Deals to ensure you 
don't miss out 


More specific 

If you know exactly what you 
want don't waste time brows- 
ing categories, just tap that 
keyword into the Search bar 


My eBay 

To keep track of your 
bids and bidders 
head here for an up 
to date summary 


Messages 

This message icon will 
display thenumber 
of questions you have 
waiting to be read 



Top deals 

Tune in here 
daily to find out 
what's hot, new 
and selling 


Still interested? 

Clever clogs eBay 
remembers what you've 
recently browsed to 
refresh your memory 


More like this 

Click on the More like 
thislinkto see what 
suggestions eBay has 
up its sleeve 


Cut to it 

These shortcuts lead 
to the most popular 
items within your most 
travelled to categories 


More deals? 

If you need more 
bargain for your buck 
it's worth checking out 
this section 
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Categories 
within categories 

On the left hand side you'll see 
a list of categories, which can 
help you narrow the search 


Auction 

If want to goto 
Auction then narrow 
yourfindingswith 
this tab 


Buy It Now 

Can't wait that 
long? Then select 
thistabfor 
instant purchases 


Sort by 

Stackthedeckin yourfavour 
by listing the results in order 
of Best Match, Closest or 
Cheapest for example 


Closer than closer 

If you wanttobuya local 
item that needs collecting, 
pop your postcode in here 
tofind the nearest matches 



How about this? 

This is the list of 
items eBay has found 
matching your search 
criteria, scroll down to 
discover more 


It's a game 
of numbers 

Next to each of these 
suggested 
categories is the 
number of results 


Not ready 
to buy? 

If you need to pause 
your purchasing hit 
this linkto save 
yoursearch 


Location 

Ifwhere the item 
comes from makes 
a difference, you'll 
find this information 
hereon each listing 


Running out 
of time 

To make sure you never 
miss out, eBay includes 
the amount of time left 
on auction items 


Beautiful bargains 

Wallets at the ready, let's shop! 

So you've typed in a suitable keyword into eBay's search engine or you've opted for the more leisurely 
route and tracked down that must-have item using the category menus, hallelujah! Whichever way 
you've done it, you've finally found what you've been looking for, and your shopping quest is finally 
over. .. Well almost! As now the trouble is you're presented with hundreds and hundreds of choices, 
possibilities and options. 

So how do you pick the item that you really want to spend your hard-earned money on? It's 
remarkably simple. You just use eBay's helpful bank of filters and links to whittle the seemingly endless 
list down to something more manageable yet comprehensive. Then it's just a case of finding your 
favourite, most appropriate, highest rated, closest or cheapest; depending on your preference, taste 
and budget. Take a look above as we dissect eBay's result page and explain how to find that proverbial 
needle the haystack. 
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Ready to buy 

Learn how to close the deal and buy that item 

You're almost there! You've used eBay to discover a plethora of items matching your search criteria, and 
then by exploiting its bounty of filters and links, you've shortlisted the seemingly endless list of choices 
down to just the one. So what are you waiting for? Buy it already! Well that's easy enough if the item in 
question is a Buy It Now product; all you have to do is select a colour, size or style you fancy and hit Buy, 
et voila it's yours! 

But what if your desired purchase is an auction item? Not so simple or as satisfyingly instantaneous. 
Checkout our annotated screenshot below to get the 411 on everything auction bidders should know 
before they raise their virtual hand and bid for their prized item. We cover everything from knowing 
when to bid to how much to spend, from considering postage and packaging costs to knowing how 
much a seller can be trusted. Let's get shopping! 


study photos 

Current bid 

Time's 

Bidding wars 

Ready to bid 

Click on the photo 

The current price will 

running out 

This number dictates the 

Pop your bid in 

thumbnails to see the 

either be what the latest 

To get the best deal. 

number of people who have 

here;startlow 

images clearly. Zoom 

bidder has entered or 

waituntilafew 

bid on this item. If you get into 

and only increase 

in close to inspect for 

whatthe seller has kicked 

hours before the 

a bidding war, make sure you 

when a rival 

marks and tears 

the bidding off at 

listing ends to bid 

know when to stop! 

joins in 


j-. 

0bay i WL- 
i< 





Watch and wait 

Hit this button to save 
the item, and have 
eBay remind you when 
the end of bidding 
is approaching 


p&p 

Always check the P&P 
as while the item itself 
might be cheap, some 
sellers hike this up to 
make a profit 


Ways to pay 

Each item will displaya 
list of ways you can pay. 
By using eBay's Pay- 
Pal you're guaranteed a 
high level of security 


Do you 

accept refunds? 

Not all sellers accept 
returns, so ifyou're 
unsure of an item 
make sure they do 


Trust issues 

Always check out the 
seller, click hereto 
see what their stats 
are like and what 
feedbackthey've had 
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Pick a category 

To Start selling; hit Sell, 
enter a keyword and 
select the most 
appropriate category 


Title 

Add a title that is 
accurate butalso 
catchy, and don't make 
it too long 


Main photo 

This indicates which of 
your images will be used 
on the listings page. Move 
your best thumbnail here 


Picture perfect 

Use well-lit, good 
resolution images of 
the product to attract 
buyers' attention 


Fees or free? 

Look to this Listing fees 
box to see how much 
you'll be charged to 
post the ad 



Be more 

Details 

How much? 

Post and pay 

Relist? 

specific 

Use this area 

Down the page you can 

Also further down 

There's a handy check box at 

The more information 

to write your 

choose between Buy It 

select where you're 

the bottom of the page that 

you can share with your 

advert. Keep it 

Now or auction, add a 

willing to send to and 

once activated will relist the 

buyers here, the more 

accurate, positive 

starting price, and how 

for how much, plus 

item automatically if it fails to 

likely they are to bid 

and succinct 

long to list itfor 

how bidders can pay 

sell first time round 


Sell, sell, sell 

EBay's not all about the buying, check out how to sell too 

Without question eBay is one of the world's most beloved online shopping sites; fulfilling all of our 
bargain hunting needs, niche shopping urges and then some. But it's not just a virtual marketplace 
where you can only browse a vast range of items and buy them, eBay also offers almost anyone, 
anywhere in the world, the chance to set up a stall, set out their wares and charge what they want for 
their own products and possessions. 

It can seem like a daunting prospect for first-time sellers, but hopefully our detailed diagram above 
will help to ease those concerns. We'll explain what you need to do to get started and suggest things 
you should consider to help you get the best price from your bidders. Whether you're a business owner 
looking for a virtual shop space, or you've become addicted to grooming your Gran's attic for antiques 
or trawling local charity shops for collectibles, you'll discover that once you've been bitten by the eBay 
bug it's hard to stop. 
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Get started with 
buying on eBay 

Buying on eBay is simple, whether you bid in an auction or use Buy It Now 

There are two basic methods for buying stuff on eBay: by bidding on an auction or by using Buy 
It Now. Some listings can only be bid on, others only use Buy It Now, but lots of eBay listings start 
off as auctions that can be ended when a buyer matches a price set by the seller with Buy it Now. 
In that case, all previous bids are cancelled and the Buy It Now purchaser effectively wins the 
auction. Usually in those auctions, the seller will set the Buy It Now price at a level that's quite a bit 
higher than they expect the winning bid to be. 

In some auctions, those where the seller has set a reserve price, even the highest bidder won't 
win the auction because the bid didn't meet the reserve. In those cases, the seller has the option 
to relist the item. When you're bidding on an item, you should bear in mind the shipping cost to 
your location. Many auctions offer free shipping, but in others the postage can add significantly 
to the cost of the item. 



£160.00 


SubfnNWd 



Making a bid 

When you bid on an item on eBay, you 
should make sure to set the highest 
I price you're prepared to pay for it. 

Take note that the actual bid placed, 
however, may be lower as long as it 
beats the current highest bid. It will only 
increase if someone else outbids the 
I current offer. 


Buying with Buy It Now 

Buying items using eBay's Buy It Now 
option is very similar to buying products 
instantly from most online stores. In fact, 
in many cases it's those same online 
stores whose eBay outlets you'll be 
buying from, as the site offers a robust 
marketplace for retailers to sell their 
goods through. 
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Shipping forecast 

When comparing various Buy It Now 
prices, or deciding exactly how much 
you're willing to bid in an auction, 
ensure that you always Include the cost 
of postage In your calculations. The cost 
of postage Is always clearly displayed on 
the listing, so you won't have to look far 
to get the Info you need. 


Add to Watch List 

You can bookmark certain Items on 
eBay by adding them to your Watch List, 
which makes the listings visible in your 
My eBay dashboard. This makes it easy to 
quickly check up on any auctions you're 
particularly Interested In, and means 
that you are alerted when the auction Is ■ u«tiaaoo(w»™..i»«) F«<)Exinttm«iionti |m- 

Economy 

about to close. 



E12 


> Vinugc Eltctnc GiitUr* 
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Condition 

Make sure that you read the condition 
Information carefully on any listing; the 
seller Is obliged to be honest about the 
condition of the item they're selling. If 
It's delivered and is not in the condition 
previously stated, the buyer is entitled to 
complain to eBay and should receive a 
full refund. 


Location 

Location is another important factor 
to consider when buying from eBay, 
particularly If the item in question is 
Collection Only. Not only that, location 
can also be used for working out 
whether there will be additional duties to 
pay when the Item Is shipped, which can 
be a factor with overseas purchases. 
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Browse categories 

There are hundreds of categories of listings on eBay 

EBay encourages sellers strongly to list items for sale in the correct category and it does so for a very 
good reason. Accurate category listings mean that when you, the buyer, browse through categories, 
you see the items you expect to see rather than a seemingly random array of products - and it also 
makes category listings useful. 

Sure, the quickest way to find what you're looking for is to search for it, but by zooming in on exactly 
what you're after, you miss those chance encounters with goods you didn't knew you wanted. By taking 
time to browse through categories, you really never know what you might find. 

There are seven 'top tier' categories listed horizontally underneath the search bar. Hover over any 
one of them and you will see the top categories within that category listed on the left, with other 
categories listed on the right Click on the main category and you will then be taken to the category 
homepage to explore further. 


Breadcrumbs 

This path shows where you are in 
relation to the main category and 
eBay homepage 


More categories 

Under the category title are the names 
of other main categories at the same 
level as the current one 


Top Deals 

The most prominent feature on each 
category's page is the Top Deals section 
- everyone is trying to grab a bargain! 


Sub-categories 

The left sidebar splits the category 
further, into sub-categories. Click one to 
filter what you see 


eb 
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Find an item by browsing 


ebay 



Choose the main category 





CS’-:c3V Knu,.-,, 


Go to category homepage 


m From eBay's main page look for 
the top level list of categories 
under the search bar and find the 
top level category for your item. If 
you're not sure which is the right one, 
hover over each and look at the sub- 
categories to narrow it down. 


When you've figured out which 
is the correct main category 
for the item you're looking for, click 
it to go to the category homepage. 
There, you'll see the main deals in that 
category and a list of sub-categories in 
the left-hand sidebar. 



ebfiy 



Keep narrowing it down 




Or go to a sub-category 

If, when you hover over the 
w J main category on the eBay 
homepage, you see a sub-category 
which looks like it might host the item 
you're looking for, you can click that 
straight away and bypass the category 
homepage altogether. 


Keep drilling 


The left sidebar houses even 
more sub-categories. Have a 
look around and then click on those 
that relate to the item that you are 
looking for. Below the category listing 
are filters for things like condition and 
format, for example. Use these options 
to filter items. Keep narrowing it down 
and you will find a group of listings 
that are displaying exactly what you 
are looking for. It really isn't hard to 
narrow down your search and discover 
what you are looking for among so 
many options. 


^\A The sub-category page looks 
very much like the category 
homepage, except that there's no 
deals section. Keep drilling on through 
the categories, clicking on the next 
one down that seems to relate to your 
item. When you get to the second 
sub-category, you'll see items for sale. 


"Keep drilling on through the categories, 
clicking on the next one down that 
relates to the item you're looking for" 
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Use Advanced search 

Need to find something fast? Advanced search is the solution 

Browsing categories is a great way to stumble across something that may never have found otherwise, 
but if you need to find something in a hurry, search, and more specifically. Advanced search is the 
quickest and most efficient way to do it. 

Advanced search uses a series of filters to enable you to narrow down your search. So, you type in a 
search query and then check the boxes that relate to the item that you're trying to find. Does it have to 
be located in the UK? Is free posting important? Should it be an auction or Buy It Now? All these can be 
chosen in Advanced search. 

In addition to finding items for sale, you can use Advanced search to list items by seller if you know 
their eBay ID, or search for items by item number. You can also search only in shops, or search for a 
specific shop in particular. Even more useful, you can use Advanced search it to find specific members, if 
you know their user ID or email address. 







Item keywords 

The first step in finding anything 
w/ith Advanced search is typing some 
keywords into the search bar 


• Choose a category 

The next step is to narrow down your 
search. One way to do that is to choose 
a category from the drop-down menu 


Set a price range 

If you know how much the item your 
looking for should costand have a 
maximum price in mind, use the Price filter 


Search for other things 

As well as items for sale, you can use the 
search bar to search for sellers, bidders, 
shops and other eBay members 
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Complete an Advanced search 
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Type search query 

The first stage in any search is 
Wfcto type a search query. This will 
probably be by choosing words from 
the item's name or description, but 
can also be the item number. If there 
are any words you want to exclude, 
like a specific brand, for example, then 
just type them in the box below. 

Go to Advanced search 

From eBay's homepage, find 
\J \ the Advanced button on the 
right of the search bar and click it to 
go to the Advanced search page. Have 
a look at the options on the page and 
then decide which would be most 
useful in your search. 
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Pick a price 


If you have a minimum price 
W J in mind (maybe because you 
know items offered at less than that 
are of poor quality) or a maximum that 
you are prepared to pay, type them 
into the text boxes beneath Price. EBay 
will then only display items between 
those two prices. 


Keep choosing filters 


Work your way down the page 
checking boxes that relate 
to elements of the search you want 
to filter. Pay particular attention to 
location if you want to avoid customs 
charges, then when you get to the 
bottom, use the various menus to 
dictate exactly how you want the 
results to be displayed. Using filters like 
this enables you to find exactly what 
you are looking for, so that you don't 
waste time or effort viewing things 
you don't want. 


^\/i You may only be interested in, 
w ■'for example, new items that 
are sold as Buy It Now, rather than in 
an auction. If so, you can check the 
relevant boxes. If you don't check any 
boxes you will see auctions and Buy It 
Now options, and also used as well as 
new products too. 


"Work your way down the page, 
checking boxes that relate to elements of 
the search you want to filter" 
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Make the most of Daily Deals 

Looking for a bargain? The Daily Deals section is the place to go 

The eBay Daily Deals section can be a great place to find a bargain, but using it can also be really 
confusing, because it can be difficult to tell what Isa daily deal and what's just a regular deal. 

The confusion arises because when you click on the Daily Deals tab, you are taken to a page full 
of deals. The logical assumption is that all the offers on the page are Daily Deals. However, they're not. 
Some are weekly deals, some are special offers in select categories, and others are special deals from 
selected stores - it's a bit of a minefield. 

Does any of this really matter? After all, you are looking for a deal and there are more than enough 
of them here -whether or not they happen to be Daily Deals, they are still a bargain. Well, the answer 
is: yes it does, to an extent. Daily Deals are usually better deals, that is, they have a considerably bigger 
discount than others, which is why the only last for the one day. So it is worth paying careful attention to 
where you click on this page or you could end up purchasing something pricey that you didn't intend 
to, which would not be ideal! 


Daily Deals - 

This is where you 
want to click, the 
Daily Deals section 
itself, where you 
will find the very 
best discounts 



Daily Deals 
newsletter 

If you're really 
keen nottomissa 
bargain, you can 
signupforthe Daily 
Deals newsletter 


.... Best Deals 

Despite similarities 
in the name, these 
aren't Daily Deals, 
but longer running 
deals sponsored 
by shops 
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Find a Daily Deal 

eb.^' =_-• 
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From the homepage 


m From eBay's homepage, either 
click the Daily Deals link next 
to your username at the top left hand 
corner of the page, or clickthe 'Deals 
and Special Offers' link at the far right 
of the menu bar underneath the 
Search button. Whichever linkyou 
click, you'll betaken to the same page. 


Wars Man's JadI Rght Art Poatar 1 



£9.99 


Buy It now 


Add to bMkat 

• * A.W tm iBarl 

Make a purchase 


Daily Deals are all Buy It Now 
wT* items - by definition, deals 
can't be auction items - and there 
usually available in large quantities in 
multiple sizes and colours. So, once 
you've found a deal and clicked on it, 
the next step is to choose the colour 
and size that you want. 



Sign up to the newsletter 


If you want to make sure that 
Wfcyou never miss a Daily Deal, 
you can sign up for the Daily Deals 
newsletter. This sends you an email 
every day with that day's top deals 
on it. To sign up, go to the Daily Deals 
page as described in Step 1 and then 
clickthe newsletter link under the 
Search button. This way, you will be 
kept up to date automatically. 


£23.99 


Buy tt now 


Add to bMkot 



FfM CUck « CoMct 


Umtad 

rwnwrwiQ 


Watch a deal 


You can add Daily Deals to 
wJyour Watch list,just like any 
other item on eBay. But remember, 
because the deal only lasts a day, 
if you put it on your Watch list and 
forget it, the price will rise. Click on 
the item you want in the Daily Deals 
section and, under 'Add to Basket', click 
'Add to Watch list.' 



Close the deal 


Once you have chosen the 
colour and size that you want, 
make sure you check them carefully, 
then double-check the despatch 
times and postage. If you're happy 
with both of those, click 'Buy it Now' 
to go straight to the check out or 'Add 
to Basket' if you wantto continue 
shopping for more items. When you 
are done, go to the checkout and pay 
with PayPal or your preferred method. 
It is that simple to make a purchase 
and get a bargain. 


"If you want to make sure that you never 
miss a Daily Deal, you can sign up for the 
Daily Deals newsletter " 
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Bid on an auction 



^ Search for an item Search 
for the item you want to bid 
on. Remember to type in 
misspellings too. 


1 1 = ■■ I 

I * 

9 ■ 

2 Choose what to bid on Scroll 
through the list of results until 
you find the item that best 
matches what you're looking for. 



3 Check the details Read the 
listing carefully, checkthe 
postage cost and the condition 
of the item. 



4 Bid for the item If you're happy 
with everything, type your 
maximum bid into the box and 
press Submit bid. 


Learn how 
auctions work 

It's easy to get the hang of auctions with our guide 


Introduction to auctions 

Theconcept of an auction is familiar to most people -you see 
something you like, you place a bid and you wait to see if you're 
outbid. If you are outbid, you then must decide whether to place 
another bid, and if you do, you wait again. And so it goes on until 
the auction ends. In real-life auctions, the auction ends when there's 
only one bidder left. EBay auctions are different: they end at a 
predetermined time. The time and date at which an eBay auction 
ends are dictated by when it starts and how long the seller decides 
to run the auction for. Auctions always end at the same time they 
began and last for between three and ten days. 


Maximum bids 


When you bid on a lot in a regular auction, you agree to pay the 
price called by the auctioneer, that is, the next step up from the 
current bid. In 

✓ 

an eBay auction, 
when you bid, 
you place a bid 
that represents 
the maximum 
you're prepared 
to pay. Then, 
eBay's system 
displays your bid 
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as one increment above the current highest bid. if someone else 
bids more than that, eBay automatically places another bid for you 
to outbid them. If your competitor's highest bid is above your's, 
eBay bids for them too. And so it goes on until either your highest 
bid or your competitor's highest bid is breached. At that point, you 
must decide whether or not to submit another maximum bid. 


Sniping 

The practice of sniping has been around for almost as long as eBay 
itself Sniping describes the art of waiting until the very last seconds 
in an auction to place a bid and then outbidding everyone else 
without them having the chance to respond. 

The idea is that by doing that, you avoid getting into a bidding 
war that would put the price up and so you get the item cheaper 
than you would otherwise have done. The risk is that you either wait 
too long and bid too late, or that you bid less than someone else's 
maximum bid and you immediately lose. Indeed, eBay's maximum 
bid system has done a great deal to limit the effectiveness of 
sniping - it's very difficult to place a late bid if you can't see what 
the highest bid is. 

The risk of bidding too late in the first place can be mitigated 
by using specialised software programs available for sniping. 


Finding auction bargains 

There are a few ways you can try and find auction bargains. One of 
the simplest is to exploit spelling mistakes. This used to be a great 
way of finding auctions with few bidders - most people type 
the search query spelled correctly, so don't find items that are 
misspelled, leaving the way open for those who deliberately look 
for them. 

Search engines have improved significantly over the years, and 
eBay's search will often realise there's a typo in a listing and add it to 



Most people bid in round 
numbers: £1, £5, £10 etc 
Add a few pence to your 
bid and you could win 


Buying on eBay 


Is a seller trustworthy? 



1 Find an item you like When 
you've found an item you want 
to bid on, click on it and look at 
the top right of the listing. 



2 Click username When you've 
found the username of the seller 
of the item, click it to go to their 
profile page. 



3 Check Feedback rating Click 
the number in brackets next to 
the user's name and clickthe 
Feedback as a seller tab. 



4 Read feedback Scroll through 
the feedback and read it 
carefully to help you decide 
whether to bid on the item. 
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us $ 29 ^ 0 


SubmAbid 


USS38.0e 



Maximum bid When you bid you enter the 
maximum you'd be willing to pay. 


the results for correctly-spelled search queries, but it's still worth a 
try to see if you can find any bargains. 

Best offers 

Lots of auctions have Buy It Now or Best Offer options. You can find 
out more about Buy It Now on p32, but Best Offer is also interesting. 
If you want an item but don't want to wait for the auction to end 
and you think the Buy It Now price is too steep, you can make the 
seller an offer. The seller is notified and then has three options: they 
can accept the offer, reject it, or make a counter offer. If you can 
reach an agreement with the seller, the auction will be ended early 
and you'll have saved yourself some money on the Buy It Now price. 


You may also like 

Below the listing's images 
are suggestions which 
show you related listings 
you might also like 


Images 

Sometimes below the main 
image there are thumbnails. 
Click on one to make it larger 
on your screen 


Headline details 

The top of the preview shows 
the name of the item, its price, 
and the time remaining 
until the bid ends 


Number of bids 

Check this number to 
see how many bids have 
been submitted on the 
listing so far, if any 






Learn how auctions work 


Buying on eBay 


"Always read the description on the 
listing carefully. Lots of items listed are not 
what they appear to be in the picture, so 
be sure of what you're bidding on" 


Auction tips 

If you’re completely new to eBay, the best way to get started Is to 
bid on a few low-value Items so that you can get a feel for how it 
works without spending too much money. Once you get the hang 
of the whole process you can start bidding on the items that you 
really want. 

After that you can then start using clever strategies to get the 
best price. These include finding auctions that end in the middle of 
the night. These tend to close at lower bids than auctions that close 
during the day, simply because there are fewer people around to 
place late bids. If you don't want to stay up late yourself there are 
lots of software tools and websites that will place bids for you at the 
last minute. Be aware, though, that these websites need your eBay 
password, so there may be security issues. Always research any eBay 
tool before giving it your password. 

Pay attention to Feedback ratings too. While they're not foolproof 
they're a reasonable guide to the trustworthiness of a seller. Don't, 
for example, bid on an expensive item in an auction run be a seller 
with a 0 feedback rating. Any reasonably good seller should have a 
rating of at least 98 per cent. 

Ask the seller a question 





1 Find item Find an item you want, 2 Type question Choose a topic, click 
click it, scroll to the bottom and click No, then click Continue. Type in your 

Ask a question. question and press Send. 


Make an offer 



I: 


1 Find a Best Offer item Find 
an item you want to buy that 
is labelled 'Buy it Now or Best 
Offer.' Click on it. 



2 Make an offer Click the blue 
button labelled Make offer and 
wait for the next window to 
open up. 



3 Submit your offer Type the 
amount you want to offer into 
the box and, optionally, click 
Add message to seller. 



4 Review your offer Click Review 
offer. If you're happy with it, click 
Submit offer now. If not, click on 
Edit offer and amend it. 
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Get to grips with Buy It Now 


Buy a Buy It Now item 


^ Find the item you want Use 

Advanced Search (see p24) to 
search for an item and filter it to 
Buy It Now listings. 



2 Check the listing Some Buy It 
Now items are also auctions, so 
check the bids before you Buy 
It Now. 



3 Choose options If the listing 
allows you to choose the size 
and/or colour of the item, 
choose that now. 



4 Buy the item When you're 
ready, click the blue Buy It Now 
button, and then pay using your 
preferred method. 


Get to grips with 
Buy It Now 

The quick way to spend money on eBay 

Buy It Now versus auction 

When eBay first started, it was exclusively an auction site. It was 
intended as somewhere youd be able to buy and sell collectable 
items, or things youd bought elsewhere and no longer needed. 

The introduction of Buy It Now, however, changed all that. Initially 
introduced as a way of allowing auction sellers to end auctions early 
if a buyer offered a pre-set price. Buy it now has slowly taken over 
the site. It sometimes seems as if Buy It Now is more important than 
auctions. And in many ways it is. All of the big shops, the sellers with 
brand names we all recognise and who list thousands of items a 
month, use Buy It Now as the major format, with only a few items 
available as auction listings. 


The reason is clear: it's much easier for stores to control inventory 
and manage stock if they know an item has definitely been bought 
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for a certain price, than it is if they have to wait on the outcome of 
an auction, which can take a long time. 

The benefits of Buy It Now 

There are benefits from Buy It 
Now for both the buyer and the 
seller. For the seller, it means 
that they know either their item 
will sell for a specific price, 
allowing them to calculate a 
profit margin, or it won't sell at 
all. If it doesn't sell, they can 
always relist it, often for free, and try again. That means they never 
have to worry about selling something at a loss because the highest 
bid didn't reach their breakeven point. And it means never having to 
set a reserve price, which often discourages bidders. 

For buyers, the main benefit of Buy It Now is speed: they don't 
have to wait days for an auction to end only to find that they've 
been outbid at the last minute. They can just press Buy It Now, 
pay for the item and then sit back and wait for it to arrive. It also 
means, often, that buyers can choose their preferred size and colour 
without trawling through lots of different listings. 

Disadvantages of Buy It Now 

For a seller, the disadvantage of Buy It Now is there's no chance of 
watching a bidding war break out. With Buy It Now, there's a ceiling 
on how much you'll get for an Item. For buyers, the disadvantage is 
just the opposite: there's no chance of getting the kind of bargain 
you might find when an item listing closes in the middle of the 
night. With Buy It Now listings, you either pay the listed price, or not 
at all. Some listings are auctions with a Buy It Now option, and in 
those cases, buyers may still get a bargain. 


The Buy It Now price on 

^ auctions will usually be 

higher than the amount 
” " people will bid up to 



Find Buy It Now items 



1 Advanced Search Click on 
the Advanced link next to 
Search on any page to go to 
Advanced search. 



2 Filter the search Leave the 
search box empty. Instead 
choose a category and tick the 
Buy It Now box. 



3 Filter items out You'll now see 
all the Buy It Now items in the 
main category. Click on a sub- 
category to dig down. 



4 Refine further Use the options 
in the left-hand sidebar to 
further refine the listing of 
products that you can see. 
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Understand PayPal 

PayPal is the quickest and easiest way to pay for eBay items 

When eBay was first set up, online payment systems were in their infancy. If you were brave enough 
to trust them with your money, and if the eBay seller accepted them, you had several to choose from. 
Many people, however, didn't trust them, and so lots of eBay auctions and sales were paid for by 
cheque, or by cash if they were collected. 

Paying by cheque, of course, meant that the seller had to wait several days to be paid, and then the 
buyer would have to wait until the cheque had cleared before the seller would despatch the item. 

Gradually, more people started to trust PayPal, and it became the de facto standard for online 
payments on eBay. And when eBay bought PayPal, it integrated it so deeply into auctions and Buy It 
Now listings that it is now accepted on almost every listing on eBay, and is often the only payment 
method a seller will accept. 

In addition to allowing you to buy and sell on eBay, and send money to friends, PayPal has a number 
of tools aimed at helping small business owners run their businesses. These include a wide range of 
reports for allowing you to see how much you've sold and how much revenue you've generated In a 
specified period. Other tools include a checkout and shopping cart for online stores that want to accept 
PayPal, mass payment systems, and help with setting up VAT. 


♦ SO* • o 
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Creating an account 

It's easy to create an account on PayPal - all you need is an email 
address and a bank account with a debit card, or a credit card. 

The bank account is used to pay you when you someone buys 
an item you sell at auction or sends you money for something 
else. The debit or credit card is used to provide funds if you pay for 
something and don't have enough money in your PayPal account. 

To create an account, go to www.paypal.com, click Sign Up in 
the top-right corner of the next page, and then click Personal 
Account. You should only click Business Account if you have a 
business selling products online, and want to accept PayPal as 
a payment method. 

Select your country of residence from the menu, then type 
in your email address and a password. Click Continue and follow 
the instructions. You'll have to enter your bank details, and then 
verify them. To do this, PayPal deposits a few pence in your account, 
and you have to supply details of the transaction to prove the 
bank account is yours. When you're done, you'll have a PayPal 
account linked to your email address, and will be able to make and 
receive payments. 


■ Resolving disputes 

When it comes to resolving 
disputes, PayPal takes great care to 
attempt to sort them out amicably. 
Failing that, however, the balance is 
very definitely in favour of buyers. 

If, for example, you pay for an item 
on eBay with PayPal and it fails to 
arrive and you lodge a dispute. 

PayPal will immediately withdraw funds equivalent to the price you paid 
and hold them until the dispute is resolved. 

if the seller fails to respond to the dispute or doesn't do so quickly 
enough, the funds will be transferred to you. If the seller does respond, 
they will have to show proof that the item was delivered, otherwise the 
funds will be returned to you. 

This has made PayPal unpopular with some sellers, some of who have 
fallen victim to scammers who claim items haven't arrived when, in fact, 
they have. But it's great for buyers, and gives peace of mind that when 
you pay for something with PayPal, you'll either get what you paid for or 
your money back. 


Adding funds to PayPal 





1 Log in to PayPal Go to paypal. 

com, click Login, then type your 
email address and password. 


tooH 

2 Click Add Funds On the left 
side of the main page, click 
Add money. 



3 Choose a method Decide 
whether to push money from your 
account or do a direct debit. 






4 Continue and follow 
instructions Click Continue in 
the section you chose in Step 3. 
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Withdraw money 





1 Log in to PayPal Go to paypal. 
com, click Login, then type your 
email address and password. 





2 Click Withdraw Under the 
balance figure and currency 
conversions, click Add money. 



3 Choose amount Decide how 
much you want to withdraw 
and type it in the box. 



4 Choose account If you have more 
than one linked bank account, 
choose one and Continue. 


Understand PayPal 


Your new 
PayPal account 

On a basic level, your 
new PayPal account 
operates a bit like a 
bank account in that 
money comes into 
it and money goes 
out, and PayPal also 
shows you details of the transactions in the same way that a bank 
statement does. The headline figure, shown in the top-left corner 
in green, is the balance of your account - the money that you 
have available to spend immediately. It's expressed in the primary 
currency for your account. If you live in the UK, this will usually be 
pounds sterling. Below the headline figure, the currencies in which 
you hold money, along with how much you hold in each currency, 
are shown. 

To the right of the headline figure is a list detailing your most 
recent transactions. If you click on More, you'll be taken to a page 
where you can display transactions by date and type, or search for 
any transactions in your history. 

You can add money to your PayPal account from the main 
screen, and you can also withdraw money directly to your bank 
account. Remember, though, that the transfer can take a few days 
to show up in your account depending on the amount that 
you're sending. 

Fees 

PayPal has a number of different fees that it charges for its various 
services. But the good news is that if you're a buyer and you 
purchase something on eBay, or anywhere else with money that's 
already in your PayPal account, you won't be charged a penny extra. 
If you fund the transaction with a credit card, however, PayPal will 
charge you 3.4 per cent of the transaction price, plus 20p more, so 
it's definitely worth checking that you have funds in your account 
before you buy. 

If you buy on a non-UK eBay site, PayPal will charge you for 
the currency conversion. Likewise, if you receive money into your 
PayPal account in US dollars, PayPal will charge you to convert it to 
pounds sterling. 
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"PayPal links your account to your email 
address, so it's best to use the same 
address for both PayPal and eBay" 


Screen options 


Talking of selling, if you sell items on eBay and accept PayPal 
as payment, PayPal will charge you 3.4 per cent plus 20p per 
transaction. If you start selling on eBay and accept PayPal as 
payment, as you will almost certainly have to do to attract buyers, 
it's worth nearing those fees in mind and using them when you're 
calculating how much you want an item to sell for. By the time 
eBay and PayPal have taken their fees, it can eat into the amount of 
money you end up receiving. 


1 Transactions From PayPal's 
home page, after logging in, 
dick on the Transactions tab. 





AN Acttvtty 








Link your PayPal 
account to eBay 

If you link your PayPal 
account to your eBay 
account, it makes it 
much easier to pay for 
any auctions you might 
win. When you're ready 
to Buy It Now or make a 
payment for an auction, just click the PayPal account and payment 
will be made straight away, and the amount deducted from your 
PayPal account immediately. The seller is notified that this payment 
has been made by PayPal, and they're encouraged to dispatch the 
item as soon as possible. 

To link your PayPal account to your eBay account, click My 
eBay at the top right of any window. When you get there, click the 
Account tab. On the left sidebar, titled My eBay Views, click PayPal 
account. Follow the instructions thereto link your account. eBay 
then stores the email address for your account and uses it to pay for 
items when you tell it to. 

It's important to make sure your postal address is up to date on 
your PayPal account; the notification of payment the seller receives 
comes from PayPal, and includes instructions on where to send the 
item, which comes from your PayPal account. 






2 View by date To view 
transactions, click the Custom 
tab under All Activity. 


3 Dates Click each of the 
caiendars and choose the first/ 
last dates you want to see. 



4 Search for a transaction 

Choose from the drop-down 
menu and type a search term. 
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Type of Activity 

Clickthe button that relates 
to the type of view you 
want of your transactions; 
list, detailed list, or charts 
and graphs 


Choosing dates 

If you choose a Custom 
date period, use these 
two sliders to choose 
the date and time 
period range 


Search 

As well as viewing 
transactions by time 
period, you can search 
forspecifictransactions 
using this search bar 



Date period 

You have four choices for slicing 
transactions by date. You can 
see them by quarter, month, 
year, or custom dates 


Type of transaction 

You can filter transactions by type. 
Clickthe dropdown menu and 
choose the type of transaction you 
want to view 


Archive transactions 

You can archive transactions, 
which will hide them from 
view. These are made visible 
again by ticking Include 
Archived Transactions 









Secure payments PayPal aims to provide . 
secure service for both buyers and sellers 


PayPal security and protection 

PayPal stores details of your bank account and/or credit card in 
its system, and 'keeps' hold of money on your behalf so it's 
important you make sure that your account is as secure as possible 
before processing any transactions. The first step to staying safe is 
to choose a strong, preferably random password. Don't use your 
cat's name or the name of your favourite football team, or any other 
easily identifiable piece of information that hackers could quickly get 
hold of Use your web browser's automatic password generator, if it 
has one, and allow the browser to encrypt and store the password. 
Better still, use a Password Manager, to generate a long, complex 
and unique password. 

Always make sure that your details, especially your email address, 
are completely up to date, and never click a link In an email that 
appears to come directly from PayPal. Instead, always navigate to 
the website, log into your account, and check your notifications in 
that way. PayPal is often targeted by scammers who send 'phishing' 
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"If you have a dispute with a seller or 
buyer, the Resolution Center holds 
details of it" 


emails in an attempt to trick you into giving up your password, so 
be careful. 

PayPal does offer some protection for buyers in that it will refund 
you if you buy something on eBay and the item turns out not to be 
as described. PayPal will also refund you if the item(s) fails to arrive, 
is damaged in transit, or is missing parts that weren't mentioned as 
missing in the listing. 

Other payment options 

PayPal isn't the only payment option on eBay, of course. While sellers 
must accept PayPal in order to sell on eBay, they can also accept 
other payment methods. These include cash on collection, cheque 
or postal order, and credit or debit card. 

For very high value sales, sellers can also use an escrow service; 
eBay suggests escrow.com. Escrow services work by acting as an 
intermediary which holds the money paid buy the buyer until they 
indicate they have received the item, if there's a dispute, the money 
paid is held in escrow until the dispute is resolved. 

The escrow service protects both the seller by ensuring that the 
funds are legitimate, and the buyer by ensuring that they 
have received the goods they paid for before releasing their money 
to the seller. 

Escrow services charge a fee for their services, a percentage 
of the transaction value, so it's a payment method best reserved 
for very high-value items where there is a danger of losing a lot of 
money if it goes wrong. 


Stop recurring payments 



1 Cancel a recurring transaction 

If you make regular payments, 
you can cancel them. 




2 Find a recurring transaction 

Find one by searching or 
viewing recent transactions. 



3 View the transaction Click the 
transaction to see details and 
how much you've spent. 



"PayPal is an excellent way of sending 
money to others. All you need is their 
email address" 
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4 Cancel the transaction Click 
the Cancel button next to Status 
and confirm your decision. 
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Manage your Collections 

Collections are a great way to save listings of items you want 

EBay Collections are what it used to call Wish Lists. Collections are a cross between the Amazon style of 
wishlist and Pinterest boards. You can create multiple Collections for different types of items and add 
listings to each Collection together with a short description, which can act as a reminder of the reason 
why you added it in the first place. 

Collections are located in My eBay and so you need to be logged in to create one. If you try and add 
a listing a Collection before you've created your first Collection, you’ll be prompted to create one before 
going any further. 

It's worth noting that adding an item to a Collection isn't the same as adding it to your Watch List. You 
don't get alerts when items in Collections are approaching the end of an auction, for example. It's purely 
a tool for creating curated lists of items you like, as you would do on Pinterest, except that rather than 
photos, you're collecting listings. 


Collection 

name 

You choose the 
name for each 
Collection; it's 
displayed at the 
top as a headline 



Edit the 

Collection 

You can add a photo 
or video to the 
Collection page, 
change descriptions 
and decide who can 
see your Collections 
by clicking here 


Share 

Collection 

To share your 
collection on 
Facebook, Twitter, 
Pinterest, Google+, 
orTumbIr, click on 
this button 
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Create a Collection 



m The first step in creating a 
Collection is to search for an 
item. Go to the main eBay search 
bar and type in a description of the 
item that you are looking for. When 
the results of the search appear, 
scroll through them and look for one 
that exactly matches what you are 
searching for. 


When you're deciding which 
item to add to a Collection, 
bear in mind that it's a very visual 
page. So, if you have a number of 
similar items to choose from, pick the 
one with the best photographs. The 
main aim for you to do, is to make the 
Collections page look as good as you 
possibly can. 


When you've found the 
item you want to add to a 
Collection, click the 'Add to collection' 
button underneath the Submit bid 
button. The first time you click that 
button, you'll be prompted to create 
a Collection. The first step is to choose 
a name for it, so have a think about 
what would be best. 





Create new Collection 


Great Guitars 



Build the Collection 


You can now add more items 
to the Collection by searching 
for them and then clicking 'Add to 
Collection'. To edit the Collection and 
change the descriptions, the order 
of images in the Collections, or who 
can see the Collection, click the Edit 
collection option. By doing this you 
can get really creative and tailor what 
your eBay account looks like - it is 
really useful for storing ideas and can 
be a lot of fun too! 



^\A Type the name that you have 
chosen into the text box and 
then click the Create button. You 
will now be prompted to type in a 
description for the collection. Type 
your chosen bio into the text box and 
then click Add to collection. Now, click 
the name of the collection in the box 
that opens. 


"When you've found the item you want 
to add to a Collection, click the 'Add 
to collection' button underneath the 
Submit bid button" 
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1 Click the option After buying 
or selling an item, click on the 
Leave Feedback option. 



2 Choose feedback Start off by 
choosing to leave either Positive, 
Neutral or Negative feedback. 



3 Rate the customer Click on the 
stars to leave scores (out of five) 
for various aspects of the deal - 
be as fair as possible. 



4 Leave comments Finally, click 
on the Enter your feedback 
here field to add your own 
specific comments. 


View reputation and feedback 

View reputation 
and feedback 

How to judge if eBay sellers are reputable 


What's in a reputation? 

Every time you buy or sell something on eBay, you'll be presented 
with an opportunity to leave feedback on the person you are 
buying from or selling to - and vice versa. This feedback can be 
positive, negative or neutral and will affect your feedback score 
accordingly (you will gain one point for a positive rating, no points 
for a neutral rating and minus one point for a negative rating). The 
more positive feedback you accrue, the more your eBay reputation 
will grow. 

Having a good eBay reputation is important because it shows 
your potential customers that you are a trustworthy seller who 
isn't likely to be peddling damaged or faulty goods or products 
that don't match the description, and it also shows sellers that you 
are a reliable buyer who pays swiftly and without fuss. Your eBay 
reputation is represented by a star icon next to your username, 
the colour of which signifies the number of positive feedback 
points you have 
accumulated. 

Feedback scores 
often to 49 are 
represented 
by a yellow 
star, 50-99 by a 
blue star, 100- 
499 turquoise, 

500-999 purple. 


Cl- 
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1,000-4,999 red and 5,000-9,999 green. Once you get a feedback 
score above 10,000 the icon will change to a shooting star and the 
colour will change at certain increments right up to one million 
satisfied customers. 


Filtering your feedback 


Leaving feedback 

Whenever an eBay transaction 
has been completed you will be 
notified and reminded to leave 
feedback for the buyer or seller. 
For this you will be required to 
mark your feedback as positive, 
neutral or negative, provide 
star ratings (out of five) for various aspects of the transaction (if 
you are buying, for example, then these include whether the item 
description was accurate and the postage and packing charges 
reasonable) and finally add in your own comments. 

As all feedback comments become a permanent part of a seller's 
record, it's important that the feedback you leave is honest and up 
front. If there are any issues involved with the transaction that could 
lead to neutral or negative feedback then you should try to resolve 
these before leaving feedback. For example, a product arriving 
late or damaged could be the fault of the courier rather than the 
seller, and if the postage and packing charges seem too high then 
the seller might be willing to reimburse some of the fee. For any 
possible disputes, make sure you use the Contact Seller option to 
communicate with them directly. 

Limiting feedback 

It is worth noting that an eBay week runs from Monday to Sunday 
and so feedback for the same seller or buyer across multiple 
transactions within that time is limited to just one feedback point. 




1 Go to feedback page Click on 
your username or access tlie 
page tlirough My eBay. 



2 Select All Feedback Click the 
All Feedback option. Here you 
can view positive, negative and 
neutral entries individually. 



3 Filter feedback Click on the 
relevant tabs to filter between 
feedback for you as a buyer, 
seller or both. 


L-.r*- You can follow sellers 
I on eBay, just click on the 
seller's name and then hit 
the green + icon 



4 View results Whatever filter 
you select, the feedback in 
the main window will then be 
updated accordingly. 
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My eBay: Summary 

Mwnioiw AeMiunI 
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Above You are encouraged to leave 
feed back after every transaction 


For example, if a buyer wins an item on Tuesday and then receives 
it and awards the seller positive feedback on the Thursday, then 
the buyer wins another item that week from the same seller, the 
feedback that the buyer leaves will not count towards the seller's 
feedback score. Likewise, if you buy multiple items from the same 
seller at the same time, you will only be able to leave feedback for 
one of the transactions, not all of them. 

Checking out a user's feedback 

When browsing eBay for deals, you can see exactly whom you are 
potentially entering into a transaction with by clicking on the seller's 
name on the item page. This will display at-a-glance details such 
as their overall feedback score, a percentage for positive feedback, 


At-a-glance ratings 

If you wantto see how much positive, 
neutral or negative feedback a user has 
accrued over the previous year then 
look here 


Feedback score 

The feedback score indicates how much 
positive feedbackthe eBay user has 
accrued and will be represented by a 
coloured star icon and a figure 


Feedback authors 

You can see the name of the 
user who left the feedback 
here, and click on it to jump 
straight to their profile 


Customer comments 

You will be able to read comments 
left for the user over the previous 90 
days, be they positive, negative or 
neutral (as indicated by the icon) 
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Make sure you always 
read the seller's 
description carefully to 
avoid any confusion 


detailed seller ratings, all recent feedback ratings and feedback 
comments for the previous 90 days. You can use this information 
to make a decision on whether you want to do business with that 
person or not. If the profile is awash with negative feedback, poor 
ratings and scathing comments then it would probably be best to 
steer clear, regardless of how good the deal apparently looks. 

You can check out your own feedback score, positive feedback 
percentage, ratings and comments at any time by clicking on your 
chosen username. 

Responding to feedback 

If you want respond to feedback that another eBay member has 
left you, then you can do this by going to pages.ebay.co.uk/help/ 
feedback/respond, choosing the comment that you would like to 
respond to and then selecting the Reply link. 

You can then type your response into the field provided and 
then send it to the respective user. If your customer doesn't leave 
feedback then you should consider sending them a polite reminder 
via email. However, there isn't an awful lot that you can do if they 
don't respond. 


A little extra help 



1 Go to Help 8f Contact If you need 
further assistance with feedback, go 
to Help & Contact in the main menu. 


2 Enter topic Enter keywords such as 
feedbackto get more information 
and advice in this department. 


Checking out sellers 



1 Click on username On the 

main item page, scroll down and 
then click on the name of the 
seller that you want. 


-■ 






U 
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2 View feedback The next 
page will provide at-a-glance 
information in regards to the 
seller's character. 



3 Filter feedback Click on the 
relevant links to filter feedback 
and review any negative or 
neutral entries. 


« • 4 

4 Other items If the seller checks 
out, you can click on the Items 
for Sale link on this page to see 
more of their wares. 
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Make international purchases 

Should location be a factor when buying things on eBay? 


If items that you're searching for on eBay aren't listed as being available in your native country then the 
net will automatically be widened in your searches to provide international listings too. When buying 
from international sellers there are a few additional factors to consider but, by and large the process is 
more or less identical to buying inland. 

To keep things simple, the price of the item will be automatically converted into your native currency 
and paying via PayPal will help the transactions along smoothly. The only slight difficulty is in the 
shipping costs. Sometimes these are weighed up and calculated for you, but on other occasions you 
may need to get the specific dimensions and weight of the item package and then use a shipping rate 
calculator to work out the cost. 

Another thing to be aware of is if the item you buy is likely to violate your country's Prohibited Articles 
list - so make sure that you check that in advance, before you have fallen in love with it and start 
frantically bidding. 


Price 

conversion 

The price of 
internationally- 
listed items will be 
displayed usually 
in the item's 
native currency 
with a conversion 
underneath 


Shipping 

Be aware that the 
shipping time is 
I i kely to vary g reatly 
from what is listed 
due to the item 
being shipped 
internationally 


Buying items 

Currency 
fluctuations may 
cause the price of 
the winning bid in 
your currency to 
change between 
the time of placing 
the bid and paying 
for it 



international 

shipping 

Always check that 
the seller is willing 
to post worldwide 
before bidding on 
an internationally- 
listed item 
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Buying from international sellers 



Search for items 


Start searching for items as 
you normally would by typing 
keywords into the Search bar, but as 
you scroll down through the results 
list, the results may start throwing up 
matches from overseas sellers (the 
obvious giveaway is how the price 
of the item is displayed). Sometimes 
location isn't a barrier for the item that 
you crave! 


Mmm MuMtNum CM* • HM 



Weigh up the cost 


The price of items listed 
from international sellers 
will be displayed in the currency 
of the country in which the item is 
listed (in this case the United States), 
but an approximate figure in your 
native currency will be automatically 
calculated and displayed underneath, 
to give you an idea of the cost. 



Do they ship? 


Before making any sort of bid 
on an internationally-listed 
item, scroll down the page and look 
below the postage figure to find 
the Posts to information for the item 
you want to buy. If this is marked 
as Worldwide, then you know that 
the seller is willing to post the item 
overseas, if you are still unsure send 
the seller a message. 






Further information 


^\A Click the small question mark 
icon next to the Postage 
info and this will flag up things to be 
aware of as an international buyer, 
such as the fact that the items may be 
subject to customs processing and 
that additional charges for customs 
clearance may come into effect. 

These are just a few little things that 
you need to be aware of, before you 
commit yourself to a purchase. 



Proceed with transaction 


For further information on 
international trading on eBay 
goto www.pagGS.ebay.co.uk/help/ 
buy/buy-globally. If you are fully 
clued up and happy to proceed with 
the transaction then start bidding 
on the item you want. Make sure 
you factor in the extended shipping 
times if you are buying it as a gift, 
though, or need it very quickly. 

Some international items can take 
weeks, especially ifthey get held up 
at customs, or are delivered via the sea. 



"When buying from international sellers 
there are a few additional factors that you 
must consider before bidding" 
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Tips for big purchases 



^ Finding your dream item 

When searching for big 
purchases, ensure that the 
starting price is in your budget. 



2 Read the description Make 
sure that the seller's item 
description sounds authentic 
and knowledgeable. 



3 Check feedback It is worth 
making sure that the seller has 
plenty of positive feedback and 
a good reputation. 


4 Ask questions You should also 
consider testing the expertise of 
the seller by asking a question to 
see if they are genuine. 


Handle major 
purchases 

Some simple things to be aware of when bidding 
on expensive items 

Making major purchases 

Although we frequently use 
eBay for small, spontaneous 
purchases, there may be times 
when the items that we crave 
are far more substantial in terms 
of value. Whether it is a new 
laptop, a vintage electric guitar or even a new car, once you know 
what you want and have painstakingly saved up the money there 
are a few pointers that you should consider, especially in regards to 
which eBay seller it is best to buy from. 

Start off by reading the item description carefully and then 
consider if the seller sounds knowledgeable about the product or 
if it is just a generic description copied from the packaging. You 
should then check out the seller's feedback. As we have explored 
elsewhere in this book, feedback provides lots of at-a-glance 
information on whom you are dealing with, so check that other 
buyers have had favourable experiences buying from that person. 

Digging deeper 

Another good tip when making 
major purchases is to see how 
long that particular seller has 
been dealing with the type 
of item that you are looking 
at. If they are specialists in the 
particular market then you stand a good chance of receiving expert 
advice and a professional service. 

You should also make a point of buying from PowerSellers, if you 
can. PowerSellers are obliged to maintain high trading standards 
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in order to retain their eBay status, so it is always wise to go with 
them over non-PowerSellers if possible. You should also try to test 
their technical knowledge about the product. A good, reliable eBay 
seller will be a good communicator and will take great delight in 
providing whatever accurate and comprehensive information you 
happen to ask for. 

Under warranty? 

Finally, check If the major purchase that you're interested in buying 
comes with a warranty. This is especially Important for mechanical 
or electrical Items. Ultimately, you get what you pay for and there 
are times when it is worth forgoing a bargain from someone with 
no history or expertise in the field in favour of a more expensive 
item that comes from a well-respected seller with great feedback 
and a rock-solid reputation. 

When preparing to bid on major purchases, as is the case with 
any eBay purchase, you should work out beforehand the maximum 
amount that you are willing to spend on the item and then enter 
it as your bid. This way, if you are outbid then that's fair enough. 
Sometimes it is unwise to enter into a bidding war as those seconds 
tick down as your heart could overrule your head and you end up 
paying far more for an item than you ever intended to. If the bid is 
still quite low going into the last minute of the auction then you 
could also consider Inputting your maximum possible bid at the 
last second to potentially win the Item for a lot less than you were 
prepared to pay for It. 

For major purchases such as cars, for example, it is a really good 
Idea to arrange to pay for the Item upon collection and take an 
mechanic with you when you go to get pick them up. This way, the 
mechanic can thoroughly check the vehicle over and make sure 
that it matches the description accurately before you hand over any 
cash - just to be on the safe side. 


ttl. It is possible to retract a 

major bid if you make an 
error submitting it, or if 
the description changes 


Before you bid 



1 1s there a reserve? Some major 
items may come with a reserve, 
which may be above the 
budget you set for yourself 



2 Can you return it? Under 
Postage, Returns & Payments, 
you can make sure that the seller 
accepts returns. 



3 Is there a guarantee? In the 

same section, checkto see if the 
item comes with an eBay Money 
Back Guarantee. 



4 Make an offer Sometimes you 
will be invited to make the seller 
an offer ofyour choice for the 
item in question. 
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Returning an item 



^ Go to My eBay From the 
home screen, click on the 
'My eBay' menu and choose 
'Purchase History'. 



2 Click 'More Actions' Locate 
the item that you wish to return 
and then click on the 'More 
actions' menu. 



3 Choose to return From the 
resulting drop-down menu, click 
on the 'Return this item' option 
from the list. 



4 Select reason Now choose 
a reason for the return and add 
your own comments and 
photos, if required. 


Return items 

How to return items and set up a returns policy 


- Standard returns 

Occasionally, you may 

“"JiT — purchase an item on eBay, only 

to find that when it arrives, it 
turns out to be damaged, faulty 
^ or not really what you were 

expecting at all. If this is the case 
it may be worth seeing if your item is eligible for a return. Before you 
request this, however, make sure that you check the seller's return 
policy in the original listing for the return period and any other 
additional information. 

If the seller accepts returns then go to the 'My eBay' section on 
the eBay web page (unfortunately, you can't initiate this process 
through the mobile app), locate the item that you wish to return 
in your purchase history and then use the 'More Actions' menu in 
order to choose the 'Return this item' option. 

Next, you will need to choose the reason for the return. If 
photos of the item would be helpful for documenting the 
condition of the item that you want to return then you can choose 
to upload as many as ten (supported formats include PNG, JPEG, 
BMP or GIF). 


If the seller uses eBay hassle-free returns or chooses to use an 
eBay-generated shipping label then eBay will provide you with 
the return shipping label and packing slip. If a shipping label isn't 
available for the item then you may need to contact the seller 
regarding alternate shipping arrangements. Then, it is just a case 
of packing the item carefully, including the packing slip, applying 
the shipping label to the packaging and then sending it back to 
the seller. 

Returned items must be sent within five business days of 
requesting the return. It may also be a good idea to include 
tracking information when returning an item in order to check on 
its progress. 
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Hassle-free returns 

The hassle-free returns system 
provides sellers and their buyers 
with a simple and efficient way to 
handle returns. To be eligible to 
opt into eBay hassle-free returns, 
your account must be in good 
standing, and the sale must meet the certain criteria, including 
specification that you accept returns in the Return Policy, that the 
item was purchased via PayPal, and that you haven't issued a refund 
through PayPal. For a full list of criteria, go to pages.ebay.co.uk/ 
help/sell/return-process. 

Setting up returns 

If you are an eBay seller and would like to offer returns on the items 
that you sell, then the process is made easy through eBay. You can 
create your own return policy and apply it every time you sell items, 
and if a customer needs to return an item they will make a request 
to do so and specify a reason. 

After you accept, you can send your buyer a return label 
(or direct them to print their own one off of eBay), and they will be 
able send the item back for you to inspect and, if need be, issue a 
refund. When listing items to sell, if you arejust a casual seller then 
you will be taken to the quick listing page by default. Scroll down 
when creating an item listing and select 'Returns Accepted' under 
the Returns menu. This is the standard returns policy that gives your 
sellers 14 days to return the item. To specify a different return policy, 
switch to the advanced listing tool (see the 'Create a return policy' 
tutorial) and get more technical. 

Return policies are in place to protect you both as a seller 
and a customer on eBay, so it is well worth reading up on them 
beforehand before you start trading. 


If an eBay-generated 
shipping label is used for 
returns, track the status in 
Purchase History 




Create a return policy 



1 Go to advanced listing When 
creating an item listing, select 
the 'Switch to advanced tool' 
option at the top of the screen. 



2 Add other details Scroll down 
to the 'Add other details' section 
and then click on the 'Change 
your returns policy' option. 


3 Accept returns Click on the 
'Returns Accepted' option and 
change the number of days that 
items will be eligible for return 



4 Specify details Now specify 
who pays for the return postage, 
add in an additional details and 
then click on 'Save'. 
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Report suspicious items 

If you suspect foul pay on eBay then there is a way to take action 


Occasionally you may come across an item on eBay that sets all kinds of alarm bells ringing. For 
example, it may be an item that the seller claims to be genuine and official yet is quite obviously a fake, 
or it may be an item that you believe to be stolen. The listing could also violate the eBay selling policy in 
a number of different ways such as shill bidding (when members use bidding techniques to increase an 
item's price or desirability) or offering to sell the item outside of the eBay listing (for a full rundown of the 
possible violations that eBay's administrators will investigate go to pages.ebay.com/hel p/buy/report- 
trading). In such instances you can report the item and if it is deemed to breach site rules then eBay will 
take action to remove the listing and deal with the member responsible for listing it. 

In this brief tutorial we will walk you through howto go about reporting an item easily and quickly. 
Flowever, please be aware that you are unable do this through the iOS or Android mobile app, it has to 
be through the web service to be fully processed. So load up your computer, open eBay and head on 
over to Step 1. 

Report 
options 

On the 'File a 
report' page, 
click on the 
dropdown menus 
in sequence, 
selecting the 
options that best 
applyto the issue 
that you have with 
the item listing 


Go ahead .... 

Once you have 
submitted 
all relevant 
information and are 
happy to proceed, 
simply click on the 
Continue button 


i 

J 


1 * 

— * — - 



...T 






•• The verdict 

All of the 
information that 
you select should 
I lead to a conclusion, 
which will be added 
to the side of the 
final category 


. eBay listing 
policies 

To be sure that you 
havegroundsfor 
complaint, click on 
the 'eBay Listing 
policies' linkand 
check that your 
issue is one that will 
be investigated 
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How to report an item 



Click on Report item 


m Go to the listing for the item 
that you want to report and 
then click on the Report item link 
that is situated on the right-hand side 
of the page. You may need to scroll 
down in order to find it, as it is usually 
located under all of the postage and 
delivery information that is associated 
with the listing. 


ebay 
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File a report 


You will now be taken to the 
'File a report' page. This page 
consists of three categories, each of 
which features its own drop-down 
menu from where you can select a 
variety of options. The options that 
are available for the second and third 
categories will change in accordance 
with what you choose to select for the 
first option. 


ebay 

Fde a report 



Report category 


Click on the Report category 
menu and then choose 
from either of the 'Copyright and 
trademark'. Listing practices or 
'Prohibited and restricted items' 
options. Once done, you can move 
on to the 'Reason for report' menu 
and then choose an additional option 
from there. 




ebay 

FMa report 



Detailed reason 


^\A The final category. Detailed 
W*T reason gives you the 
opportunity to divulge a more specific 
reason for flagging up the item you 
have a problem with. Once selected 
you will be provided with a linkto the 
eBay listing policies, which you can 
review at length in order to ensure 
that your report is legitimate. Always 
make sure to read the fine print when 
submitting a report. 


ebay 


Fieareport 



Click Continue 


When you are completely 
happythatallofthe 
information you have selected is 
correct and well-grounded, click 
on the Continue button and your 
report will be submitted to the eBay 
administrators. The site's dedicated 
team will then review and act on your 
information as appropriate. In the vast 
majority of cases, you should receive 
a formal update on the status of your 
report soon after submitting it, with 
instructions on howto proceed. 



"You may come across an item on eBay 
that sets all kinds of alarm bells ringing. In 
such instances you can report the item" 
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Troubleshoot buying issues 

Some simple tips to help you out with the most common eBay issues 

EBay is a fantastic marketplace where you can find just about any item you have ever dreamed of to 
bid on and buy. Whether it's a bargain new pair of shoes, a Halloween costume, parts for a car or even 
rare antiques, a quick search can track down what you're looking for. However, with so many different 
sellers and buyers from the UK and internationally, as well as different payment and delivery options, 
sometimes things can go wrong. Whether that's a dispute with a seller over the quality of an item, a lost- 
in-the-post situation or even an issue with payments or returns, in the rare event of things going slightly 
awry it's important to know how to deal with it the right way. On these pages we'll show you how to 
use eBay and its buyer protection policies to your advantage, ensuring that your item reaches you in tip- 
top condition and that both you and the seller are satisfied with your eBay experience. 


Purchase history 

Forthe majority 
of your buying 
troubleshooting, your 
go-to place is My eBay, 
then the Purchase 
history tab 


Search bar 

Locate the order you 
have a problem with 
(an auction win or Buy 
it now purchase) using 
the search bar 


Quick-view icons 

These little icons will 
tell you right away the 
status ofyourorder, 
which is very useful if 
you're in a hurry 


More actions 

Most of the actions 
you'll need are listed 
under this drop-down 
menu. Click to browse 
youroptions 
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Payment problems 

When you win an auction, or purchase a Buy it Now item, hit the 
Pay now button to pay. The sooner you pay, the sooner the seller 
will dispatch it! Many sellers will specify which method of payment 
they prefer, such as bank transfer, cheques, credit or debit card, and 
all sellers in the UK are required to accept PayPal payments for most 
items (there are some exemptions, for example cars). Make sure 
that you're clear on how you want to pay first, and if you're unsure 
always check with the seller before you buy. It's a good idea to use 
PayPal to pay for most of your purchases as this leaves a record of 
your payment, meaning that if there are any issues with your item 
you can prove that you have paid the correct amount and you're 
covered by the eBay Money Back Guarantee. It's also very useful 
with paying international sellers and it offers buyers protection 
assistance against fraud, charge-backs and theft of financial data. 

If you don't have a PayPal account, this is no problem - you can 
simply use PayPal as a guest. This allows you to enter your credit or 
debit card details securely to pay for your item on a one-time basis 
and then if you want to sign up for a PayPal account later, you can. 



Check payment status 

Figure out where you stand 
with paying for your purchase 

When you view your purchases, 
there are icons that show you at a 
glance where you are in the buying 
process. Ifthey appearfilled in either 
blue or black, this means they have 
been completed, and if they're in grey, it means this has yet to happen. 
The pound-sign icon is for payment. The box indicates item dispatch, 
and the two icons with yellow stars show feedback sent and feedback 
received. Hovering your mouse over each of these icons will provide you 
with more information. If the pound sign is in grey, you need to either 
pay for your item, or indicate that you've sent the payment. 

To show you've sent the payment, locate the item on your My eBay 
page under Purchase History, then click on the More Actions drop-down 
menu found under the View Order Details button. Click the Mark As 
Payment Sent option. Note that you'll need to contact the seller to let 
them know that payment is on the way, so be sure to hit the Contact 
Seller button that's located above the More Actions menu. Once the 
seller has received your payment they should dispatch your item. 


Sorting problems 


1 Enter PayPal details If you're 
registered with PayPal, enter 
your username and password. 



2 Use credit or debit card If you 

haven't got PayPal, choose Pay 
with credit or debit card. 


3 Add details Carefully enter 
your credit or debit card's details, 
including addresses, then hit Pay. 


4 PayPal customer service Any 

issues can be dealt with through 
their customer services team. 
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Raise an issue 



1 Contact the seller Message the 
seller via the Recently Purchased 
tab in My eBay. 



2 Select your reason From the 
bullet-point list, select your 
problem - eBay will give hints. 



3 Write your message Write to 
the seller here with all the details 
about your problem. 



4 Keep tabs on progress 

Check up on your case in the 
Resolution Centre. 


If you're unsure as to whether you have paid for an item or not, 
you can check by visiting My eBay. Click the Purchase History tab, 
then find your item to look up this information. If you still need to 
pay, continue with this via the Pay now button on the listing to 
complete the checkout, or if you have used another method of 
payment (if you have sent a cheque for example) you'll need to 
update the payment status. 


Cancelling 
a transaction 

Sometimes you can 
purchase an item 
without meaning to, 
buy the wrong thing 
or simply change 
your mind about your 
purchase. Although eBay considers a bid or a purchase to be a 
contract that you are obliged to uphold, if you really do want to 
back out of a purchase for a legitimate reason there are a few things 
to try. If you haven't already paid for an item, you simply need to 
contact the seller via the Contact Seller button on the listing, you 
can locate this in My eBay>Purchase History, and politely tell them 
your reasons and ask if they can cancel the transaction. If they agree 
to this, you'll receive an email asking you to confirm the cancellation 
-you must make sure to click the linktoagree to this, otherwise the 
seller will be charged the complete fee for selling the item on eBay, 
which is unfair. If the seller does not agree to cancellation, but you 
do not pay for the item this will be marked against you as a buyer. 

If you have already paid for the item but want to cancel it, you 
will need to check the seller's returns policy. Some sellers don't 
accept returns, but all business sellers offer at least 14 days to tell 
them you want return an item. To do this, go to My eBay>Purchase 
History and locate the item. Select the More actions drop-down 
menu and click the Return This option to be guided through the 
entire returns process. 

Lost, damaged or mis-sold items 

If your item doesn't arrive, arrives in an unsatisfactory or damaged 
condition or simply isn't what your ordered at all, this is all easy 
enough to fix through eBay. The majority of eBay's members 
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Contact the seller 

Another way to get in touch 
with the seller is to click on Seller 
information on the item's listing 
page. This will call up the seller's 
details, including links to their 
other items for sale and also their 
feedback scores that are sometimes 
handy to check out. Along with 
other options at the top of this section you'll also see a little envelope 
icon that, once clicked, lets you type and send a message to the seller. 

If you have a specific question about the item in question, on the 
item's listing page, scroll down to the bottom and click Ask the seller a 
question. The seller's reply will be stored in l\/lessages>lnbox in My eBay. 



provide excellent customer service, and eBay encourages users to 
try and sort out any issues between the seller and buyer first. If you 
are worried about the condition or location of an item you should 
contact the seller as a first port of call. 

If your item hasn't arrived within the estimated delivery time 
noted on the listing, you'll need to go to My eBay and locate the 
listing in Purchase History, then in the More Actions drop-down 
menu hit I didn't receive it. Similarly, if the item is damaged, or 
different from your original order, hit the Contact Seller button. From 
here you will see a few options to select. Click the relevant one, and 
you'll see a few hints and tips on howto proceed. Then click the 
Contact Seller button again and you'll be taken to a screen where 
you can send a message to the seller, letting them know your issue. 
Be polite, clear and concise about the issue and provide as much 
detail as you can. A seller should always get back to you quickly, and 
provide you with a solution that you are happy with, whether that is 
tracking information to let you know where the parcel is, re-sending 
a replacement or a full or partial refund. 

If the seller is nonresponsive, providing you have raised the issue 
within 30 days of purchasing the item you are covered by the eBay 
Money Back Guarantee. You can refer the case to eBay if the seller 
hasn't replied to you after eight days, and eBay will issue a refund. 


Report an item 


1 Know the rules Be clear on 
eBay's policies, and what is a 
worthy reason to report a seller. 


2 Start the report On the item's 
listing page, locate and click the 
Report Item option. 


et> 
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3 Select your categories Then 
use the drop-down menus to 
select the category and details. 


eb£ 





Reporting a member 

Most issues get resolved fairly and quickly, but in extreme 
cases it may be that a seller is in breach of eBay policy. Simple 
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4 Click Continue Once your 
report is sent, eBay will consider 
it and take appropriate action. 
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Dispute summary 

Here is the round-up of all the 
disputes that you've engaged 
in over a specific time period. 
Handy for a quick look at your 
eBay stats 



Case list 

All cases in your selected criteria are 
listed below the search bar, usually 
in chronological order. The info 
about the item is displayed, as well 
as the status or outcome 
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Above There are a number of ways to 
contact PayPal's customer support 


Resolve a problem 

This section of the Resolution 
Centre is where you can raise a 
new issue. There are options for 
both buyers and sellers as the 
starting pointforall problems 


Extra help 

If you're still confused about 
the Resolution Centre and how 
it works, browse through the 
help topics for some easy to 
understand, friendly advice 
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Search Bar 

Use the tools here to look up 
specific cases. You can choose to 
filter cases by numerous different 
categories, or simply type a key 
word into the Search bar 


More details 

Clickthe See Details button to 
view the particulars of the case. 
If the case is still open, you'll 
be able to send messages and 
upload images from this screen 


misunderstandings, unresponsiveness or personal disputes don't 
warrant reporting - this is reserved only for things such as verbal 
abuse or vulgar language, spamming emails or messages, trying to 
sell outside of eBay, demanding behaviour or selling inappropriate 
or prohibited items. If you're unsure of whether to report a member, 
check eBay's policy, which can easily be found on the help pages of 
the website. 

If you're sure you should report a seller, click the Report 
Item button, which can be found to the right of the product's 
Description tab. You'll be taken to a series of drop-down boxes, 
which will ask you to select your reasons for filing the report. 

The eBay Resolution Centre 

Whenever you raise an issue by contacting the seller, this opens 
a case in eBay's dedicated Resolution Centre. This is an area of My 
eBay that lets you manage your disputes and keeps a record of all 
correspondence with members to ensure that there is a fair solution. 
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In order to find 
the Resolution Centre, 
head to your My eBay 
page and then tap on 
the Account tab. In the 
left-hand menu, click 
on the option that says 
Resolution Centre to be 
taken to the page. 

If you need to raise a new issue with a seller, you can also do 
this here by using the options at the top of the page. Select your 
problem and then follow the prompts. 

Once you have contacted a seller with your problem, whether 
that's an undelivered item or a damaged product, the case is 
opened for a total of 30 days. Sellers ought to respond within this 
time, but it's up to you to monitor it. Even if the seller has responded 
to you, if you do nothing and leave it for too long without reaching 
a conclusion, or just ignore the seller's messages altogether, then 
the case will be closed and you will no longer be eligible for a return 
or refund. 



Customer service help 



1 Further issues Head to My 
eBay>Resolution Centre and click 
My problem isn't listed here. 


2 Select your issue You'll see 
three options - select the one 
that your problem belongs to. 


Managing disputes 

You can keep track of any of your disputes in the Resolution Centre, 
but hopefully there won't be that many! Use the drop-down boxes 
to select the cases you want to view. You can do this by description 
such as closed cases, unreceived items, returns, you can also order 
them by date or even use the search bar to locate what you're 
looking for. 

Once you find the case that you are looking for, click on the Show 
Details tab to view all of the messages that have been sent back 
and forth between you and the buyer, as well as the case's outcome 
and resolve. 



3 Choose a problem You'll then 
see a sort of flow diagram of 
options to select. 




If you pay with PayPal 
you're guaranteed to get 
the item you ordered, or 
a refund 
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4 Peruse the help EBay will 
provide you with some clickable 
help topics to read. 
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Buying extensions and apps 

Clever tricks to get what you want, at the right price 

Imagine that you've found the perfect item on eBay. It's exactly what you were looking for, that rare and 
elusive thing for which you've been combing the internet for months. It's not the kind of item you come 
across every day and if you should happen upon it in a shop, it's likely to cost a fortune. Yet here it is, on 
eBay, for a fraction of the price and you simply must have it. As the auction is drawing to a close with 
mere minutes to spare, there's a whole bunch of eBay users that have seemingly had the same idea as 
you and have joined the bidding fray. The price is inching up as the time is ticking down and it's almost 
too fast to keep up with. Get the bid in. Confirm. Outbid. Get a higher bid in. Confirm. Outbid. And so 
it goes on until the final seconds when you have the highest bid and the auction ends. Success! Or is 
it? When the next page says 'Sorry, you didn't win', it's irritating, frustrating and disappointing. How did 
someone get in there at the very last second? 

The answer is in the buying extensions and apps that are available for eBay. Often known as ' bid bots' 
or 'auction snipers', they are programs, apps and plug-ins that watch the auction for you and enter your 
pre-set maximum highest bid at the very last millisecond to ensure that you win the goodies. 
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Auction Raptor 

One such program to use alongside eBay to ensure you get 
whatever it is that you’re bidding on, is called Auction Raptor 
{www.auctionraptor.conn). This is a USA-based site that charges a 
subscription for use - $4.95/approx. £3.20 per month for unlimited 
use, or you can buy a yearly subscription for a discounted price. The 
best part is that you can get a 30-day free trial before you choose 
to buy. There are many of these sites out there, so if you're savvy 
you can check out free trial after free trial to snare that ever-flighty 
bargain. Just make sure you cancel any direct debits that you may 
have set up first, otherwise you could end up wasting money 
instead of saving it! 


How it works 

Setting up an auction snipe is simple. Begin by entering your 
personal details into the relevant fields to create an account. Don't 
be put off if the site asks you to enter your credit or debit card 
details as many services that charge a monthly subscription will 
require this before your free trial can begin - you just need to 
remember to cancel the direct debit if you don't want to continue 
paying once the trial has finished. Enter your eBay login details too. 

You'll then need to type in the eBay item number for the things 
you are bidding on - this can be found on the item's listing page or 
underneath the item title in your My eBay section. On the Auction 
Raptor website, simply enter this number along with your maximum 
highest bid and hit Save. You can then sit back and relax as others 


Managing auctions 

Ensure you know what to find and where, for sniping 


Once your bids are put on to your sniper site they will be added to a list 
of auctions you're bidding on, usually found under the My Account tab. 
If you're an eBay addict and have a selection of auction snipes going 
at once, there are handy search tools here for you to sort through your 



auctions and easily find what you're 
looking for. Once you've found your 
quarry, hit the Refresh button to get 
live updates on how the auction is 
progressing. Hit Edit to increase your 
maximum bid, or if you decide that 
you're out, click Remove. 


Buying on eBay 

Online eBay snipers 



Auctionstealer.co.uk Paying 
customers can snipe three 
seconds before the auction ends, 
and free snipes for ten seconds. 



Auctionsniper.com A fully 
automated eBay auction sniping, 
with a free trial to really kick-start 
your bidding. 

Sniper software 





JBidwatcher Desktop application 
that minds your eBay auctions 
for you, however, your computer 
must be switched on. 



Buyertools Reminds you of 
auctions ending soon and enables 
your to bid directly out 
of the program. 
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© 


Baytomat Auction Bid Sniper A 

sniping app for iPhone and iPad 
that lets you win last minute. 



Myibidder An easy-to-use app 
for ensuring you get the last say in 
an auction and nab a deal. 


- 0 ^- 



BidBag Bid Sniper for eBay 

Android sniper app that lets you 
keep tabs on your auction activity. 



TurboBid Take three free snipes 
but thereafter this app charges a 
final percentage fee. 



scramble to enter their bids knowing 
that you've got it coveredi 
The best part about sniping is that 
these web-based services take care 
of it all for you. You don't even need 
to have your computer turned on, as once you've entered the info 
it's all saved for you to peruse at your leisure under the My Account 
tab. Using this tab you can also group similar items together and 
manage all of your auctions with handy at-a-glance interface. It 
couldn't be easierl 


Sniping apps 

If you're using the eBay app on a smartphone or tablet, you can 
also download specialist apps that work in much the same way as 
online eBay sniper sites, making the process even easier. Search the 
App Store or Google Play for 'auction sniper' and you'll be presented 
with a wealth of options, with both free and paid-for apps available 
and all with a different set of features. Ultimately though, they all 
have one aim - to win you the prize. 

These apps are very similar to their website counterparts in that 
you take a few seconds to sign up and create an account, enter your 
eBay details and auction information and then you're basically all 
set! The handiness of sniper in app form is that it runs silently in the 
background on your phone and tablet, and you have all the info 
you need at the tap of a finger, negating the need to even log on to 
a desktop computer to check up on your snipes and wins. 


Keep safe! 


Bid bots are excellent tools to 
grab a bargain 

Auction snipers are excellent tools 
for grabbing a deal, just be careful 
which ones you use and make sure 
you don't get ripped off! Do your 
research and only trust your money to reputable sites - the same advice 
goes with any service. Bear in mind that auction snipers require you to 
enter your eBay username and password, so that they can bid on your 
behalf Ensure that your password is used for eBay alone -never have the 
same password for PayPal or your email or banking sites. As third-party 
sites and apps, eBay offers no protection for users who utilise these. 
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'There are plenty of helpful websites that 
act as an 'a l-in-one' service so you can 
track down the auction bargains" 


One-stop shops 

To maximise your eBay experience, there are also plenty of other 
helpful websites out there that act as an 'all-in-one' service so you 
can track down the auction bargains and make sure you win them 
too. These sites, such as Goofbid.com provide some extra useful 
and extra clever eBay search tools alongside the auction sniping 
services that have been detailed above. The search facilities enable 
you to search for auctions that are ending soonest, auctions with 
zero bids. Buy it Now items, local bargains to be had in your area, 
and also the clever 'misspelling' search. Often eBay sellers may 
inadvertently misspell their item titles and include typos, which 
means that their item is unlikely show up in most specific searches 
- for example, if you were to search for 'Jimmy Choo shoes', there 
might be an item listed as Jimy Choo shos' but the misspelling 
means the item won't show up in your search results. This therefore, 
greatly reduces the chances of there being any bidders for 
competition and so finding this might mean you can nab the deal 
of the century! The Misspelling search tool will search for items such 
as these, letting you stay one step ahead of the rest of eBay's buyers! 



Bidding toolbars 

Add-ons for your browser that 
make it easier to win 


Sites like Auction Raptor are easy 
to use, their only downfall is the 
fact that it can be irritating to have 
to switch between tabs on your internet browser, from eBay listing to 
Auction Raptor page and back again to enter the required information. 
However, many sniping service providers have combatted this by 
producing a toolbar that you can add to your internet browser. 

On the Auction Rapton site, ensure your browser is compatible, then 
click Get Toolbar to download. Open and follow the instructions to 
install and voila, your toolbar is at the top of your browser! 


Extra bargain services 



BargainChecker.com Find 
misspelled eBay listings to snare 
yourself a bargain. 



GoofBid.com Provides the largest 
range of options including search 
tools, sniping, misspelled search. 



Missing-Auctions.com Dedicated 
misspelled search tool to home in 
on items by categories. 



LastMinute-Auctions.com Find 
auctions ending soonest using 
plenty of search tools. 
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Get started with 
selling on eBay 

Everything you need to know, from auctions to restricted items 

Anyone can make money on eBay. It doesn't matter if you've used it before or if you're adding your 
listing on a desktop computer or a mobile device, as long as the item you're selling has a market, you 
can earn from it. Before you start selling, however, you'll need to understand a few things. First, eBay 
offers you two methods of selling your items, auctions and fixed-price sales. If you've ever bought 
anything on eBay you'll probably know about auctions. Meanwhile, fixed price enables you to specify a 
price. The buyer pays the price you set, and the item is sold straightaway without bidding. 

Second, and perhaps most importantly, eBay has clear rules on what you cannot sell. For the full list, 
you'll need to visit eBay's help pages, but to summarise: illegal goods, weapons, items that facilitate 
illegal acts, stolen property, adult material, items subject to international trade embargos, illegal 
and prescription drugs are all banned. Furthermore, other items can only be listed under restricted 
conditions, and eBay has rules on listing goods and services that breach copyright and licences. 

List items inside 
your browser 

Millions and millions of items have been 
listed on eBay throughout its history, 
the vast majority of which have been 
added to the site through a standard 
web browser. This remains the best way 
to add new items, especially if you're 
listing in bulk. 


Mobile app listings 

Sometimes, however, it's more 
convenient to list an item on eBay from 
your smartphone or tablet - particularly 
useful as you have the benefit of an 
integrated camera. Thankfully, eBay 
provides a comprehensive dedicated 
app for managing your listings, as well as 
buying items. 
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Large photo selection 

Generally speaking, it is rare to be able 
to sell an item on eBay without a photo 
accompanying the listing. After all, who 
would want to bid on an item without 
being able to see it? EBay offers 12 free 
photo slots with every listing, and while 
you don't have to use them all, the more 
the merrier! 


Choose the right 
listing type 

EBay offers two main listing types for 
sellers: auctions and fixed price. It is also 
possible to request and set a 'Best Offer' 
price, which is a fixed-price listing where 
the buyer offers money below the listed 
price. It's then up to the seller to select 
the most attractive offer. 



Upgrade the listing 

" You should strive to use eBay's built-in 

promotional tools in order to make 
your listings stand out, so when they 
eventually go live people will see them 
and take notice. Subtitles and featured 
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galleries are some of the features 
offered, but note that eBay will charge a 
fee for these. 

Get the balance right 

Selling a single DVD or another relatively 
cheap item? Note that on lower-priced 
items listing upgrades might cost more 
than the final price. EBay's help pages 
offer an abundance of guidance on 
pricing and much more besides, so that 
you can always refer to them for essential 
listing fee advice. 
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Create a listing on eBay 

Selling old gear, or starting an online business? 

EBay is a marketplace for everyone; buyers and sellers alike. Whether you're getting started with a new 
business venture and need a low-risk online store, or if you're simply getting rid of some old gear, eBay is 
the perfect trading floor. 

To get your inventory listed, you'll need to take a methodical approach, beginning by researching the 
produce so you know everything about it, and can share this knowledge with potential buyers. While 
eBay provides pre-written data about electrical equipment and other items, it's always useful for a buyer 
to see what the seller says about the item they're selling. 

Effort should also be made beforehand to photograph the items for sale in as clear a manner as 
possible. This means using a light, neutral background, without distractions for the main image, but also 
often snapping details such as interesting features, or in the case of second-hand goods, signs of wear. 

Getting the right price for your listing is important, but you should also consider the impact of 
the fees that eBay imposes. These can make it pointless to bother listing some items, and the delay 
between the sale and the fee being taken can come as a surprise. 

EBay allows you to save the listing as you go, which is useful if you need to stop or change something 
before submitting it. 
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Start your eBay listing Get eBay's help 


Describing your item 


m eBay offers several ways of 
getting started with a listing. 
You can click My eBay>Selling and 
select Sell an item, or use the Sell 
link in the top menu. If you're selling 
something that is listed by other 
people, you can also do a quick search, 
find the item in question, open the 
listing and click Sell one like this, or 
Sell now. 


Two tools are on offer to list 
an item, but unless you need 
to list a high volume of items at 
once, stick to the basic option. Begin 
by providing a title for the listing in 
the space provided, and clicking the 
Get started button. If you find an 
item that matches yours, click Sell 
one like this, otherwise Continue to 
the listing form. 


If you have an item that 
matches one already listed, 
the description form will be pre- 
populated with info from the first 
item. If you're creating a description 
from scratch, give it a good title, 
set the condition, and add the 
item specifics. You don't have to 
complete all of these; only the ones 
that are relevant to your item. 





Getting the title right 


To give your item a 
fighting chance against the 
competition, get as much information 
into the title as possible. Make it brief, 
and include condition, colour and 
how new it is. You also want to make it 
clear what it does so that no one feels 
as though they've wasted time. 



Add photos to the listing 


OC added either 

from your computer or your 
mobile device. To upload from your 
PC, use the Add from computer 
button, browse for the images 
and click Open. If you used your 
smartphone ortablet camera, click 
Add from mobile device. eBay will 
send a notification to any device 
running the eBay app. 


Providing item details 


All of the preset forms in Item 
w w Specifics give the potential 
buyer or bidder a clear idea of what 
you're selling. By adding item details, 
you can expand on this. For instance, 
you might be selling a phone you've 
barely used, so explain this, and how 
you've stored the device. Include 
everything the buyer needs to know. 
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Auction vs fixed price 

While an auction can entice 
people to pay more than 
they might do ordinarily, the fixed 
price option is better if you're listing 
multiple versions of the same item or 
want a quick sale. You can achieve this 
by pricing the item below its usual 
sale price. Auctions are exciting for 
you and the bidder, so use this option 
wherever you can. 


Set your starting price 

The starting price is tied into 
whether you chose an auction 
or a fixed price listing. For instance, if 
an auction was selected to sell a DAB 
radio, the recommended starting price 
might be £42.50. But if the fixed price 
option was selected, the price would 
be different, perhaps £58-£60. These 
figures are calculated based on the 
successful sale of similar items on eBay. 





Buy It Now? 


rtO Do you want to offer people 
w Zr interested in your auction the 
chance of a quick purchase? Rather 
than put a potential purchaser up 
against other eBayers, why not offer a 
Buy It Now price? This should be more 
than the start price, but a little less 
than the expected sale price. Note that 
once the item is bid upon, the Buy It 
Now price will be removed. 


Set listing duration 


1 ^ Use the Listing duration option 
I \/ to specify a 3, 5, 7, 1 0 or 30-day 
listing for your item. For an auction, 
there is no 30-day option, but you 
can have a I -day auction - whichever 
you choose, the auction counts down 
until the end. For fixed price items, 
the listing can end at anytime if the 
purchase price is met. 


Schedule listing 

^ ^ Smart listing 
I I scheduling can be 
the difference between 
success and failure on 
eBay. Use the schedule 
in your listing's start time 
box to set a start time and 
date. Aim for the auction 
to end on an evening or a 
weekend, as these are the 
times people are more 
likely to be using eBay, 
and so there is a better 
chance of your item being 
seen and bid on. 
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Edit your photos 



Get postage right 


^ ^ Buyers want to know how promptly they will receive their item, so spend 
I ^ some time researching what options are available before you specify the 
shipping method and price. You can select your own postage or let eBay do it for 
you. Local collection is also an option, which is useful if you're selling a car. 



Receive money fast 


^ ^ To get paid for a sold item, 

I J you will need to specify 
approved payment methods. 
PayPal is the best for speed, but 
you can also accept several other 
popular methods. Adding your 
postcode is necessary for eBay to 
work out postage costs and give 
the buyer an idea of delivery time. 



Congratulations, your item will be listed for sale on 



eBay listing fees 


M The first 20 item listings each month are free, and 35p per item thereafter. 

Extra photos and a Buy It Now price will invoke fees. Items listed by private 
sellers are subject to a Final Value Fee: ten per cent of the transaction total. Fees are 
deducted from PayPal in the following month. If it doesn't sell, eBay will relist for free. 


1 Edit your uploaded photos 

Click the edit button to open 
the photo editor, noting the 
available tools. 


2 Rotate the photo With a photo 
selected, click Rotate to cycle 
the image through 90 degrees, 
then Save, 



3 Crop the image down to size 

Select the crop tool and drag 
the placeholders, clicking Apply 
to finish. 



4 Adjust brightness Drag the 
brightness and contrast sliders 
to adjust your photo. Click Apply 
to save. 
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Sell your car on eBay 

Forget part-ex - get the best price on eBay 


If you have an old car or motorcycle to sell, eBay should not be overlooked as a good way of getting a 
quick sale and a good price. It's all too easy to think of eBay as the home of old CDs and fake autographs, 
but it is so successful as a seller of used cars that it has a section dedicated to selling vehicles - head on 
over to motors.ebay.co.uk and take a look. 

As well as cars and motorcycles in various conditions (from old and used to brand new, with remains 
and spare parts also available), eBay Motors also offers sellers to list vehicle accessories too. 

Selling a car can be tricky, but with eBay on your side you have the opportunity to get a listing online 
that will be seen by the very people you want to sell your car to -those looking for that particular type 
and model! 

Better still, listing a car or motorcycle is just as simple as listing an old CD. Read on and we'll show you 
the five simple steps you need to get your car up there and ready for all to peruse, from adding a 
description, to putting up photos and specifying payment details. 


Add as many 
pictures as 
you can 

The more photos 
ofyourcaryou 
include, the greater 
the chance of a 
potential buyer 
seeing something 
they like 


Describe 

your car 

Being honest about 
the condition is 
more likely to get 
you a legitimate 
sale. Don't mislead 
anyone here 



List your 

item specifics 

Listing a car means 
first searching for 
the vehicle, and 
then adding various 
item specifics 


Consider 

your choices 

Spend some 
time adding item 
specifics to describe 
yourcarto potential 
buyers. If they're 
irrelevant, click 
Remove todiscard 
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How to list your vehicle 
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Search eBay's catalogue 


When you're prompted to 

W 1 provide a title for your listing, 
enter your vehicle make and model. 
eBay will recognise that you're listing 
a vehicle, and request you add the 
VRM (Vehicle Registration Mark), which 
s essentially the car or motorcycle's 
registration number. 

A vehicle listing template will be 
displayed, with details about your 
vehicle such as type, engine size, 
number of previous owners etc. 

Describe your item 

Although eBay provides a lot 
of information thanks to your 
car registration number, you will still 
need to add further details. Provide a 
compelling description for the listing 
title, and then build on this with 
an optional subtitle, before stating 
whether the vehicle is used or new. 

You can then begin adding 
pictures of the car or motorcycle. 

, — j 





■ ■ — 

-11^ " “■ - 

— 







"~ir r “ — 


Add item specifics 

— 



Upload photos of your car 


This might sound obvious, but 
w J the more photos of your car 
you include, the better. You should 
upload images of the car from all 
exterior angles before focusing on 
the interior, taking care to capture any 
special features. 

Most importantly, don't overlook or 
ignore any faults. Make sure scratches, 
dents and new items are clearly 
photographed and mentioned in 
the description. 

Payment & shipping 


Unlike Standard auctions, the 
vehicle auction listing is added 
in the full-length form, where you 
will find options for credit cards and 
escrow payments alongside PayPal 
and cheques. 

It is worth specifying where you're 
prepared to sell to. While it makes 
more sense to ship to your country 
only, you can offerthe vehicle for sale 
overseas at the buyer's expense if you 
wish to. 


Your car's most vital 

information is listed in the 

wS'SC/drSeTrL, "You should include images of the car 

comfort options and so on. from all exterior angles before focusing 

Add these in where appropriate. 

If there is a problem with any of them, 
include them as being present, but 
then highlight in yourtyped details 
any faults. 


on the interior, taking care to capture any 
special features" 
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Optimise your listings 

You must be aware of every detail of your auction 

Entering and confirming item specifics and adding your own details to an eBay auction listing is only 
half the job. Get this wrong, and you can say goodbye to a reliable sale. 

A reliable sale - when a customer who wants your well-described goods makes a purchase - is far 
preferable to an unreliable sale, a scenario in which poorly-described items are returned or disputed 
because the buyer is unhappy. The listing details are there to give the potential buyer all of the 
Information they need, so give them what they want and if they're interested, the bids will come. 

But how do you guarantee bids? The first thing you need to do is perfect your title description. Start 
off with the pre-populated title offered by eBay, and customise this to meet your requirements. Using 
good English here is very important. You don't want to turn potential buyers away because you've used 
slang, text speak or poor grammar. 

You should also embrace eBay's item specifics system. Even if none are offered you should use the 
Switch to advanced tool option to begin adding your own; this is a useful option if you are selling goods 
that you have made. 

Just as important is the quality of your photos, as well as how you categorise your listings. Getting 
these right will mean the difference between a sale and a failed listing. 


@t)dy 
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You created a listing, but is it ready? 

It's all too easy to rush into publishing your listing without 
considering if it is really ready to be pushed out into the competitive 
eBay marketplace. You've used the built-in editor, created your listing 
from scratch, and added all your photos. Spending time deciding 
on an auction or a fixed price listing was tough, but you got there in 
the end, and you've even thrown in free postage to really sweeten 
the deal. 

Your first move having finished the listing is to publish it. But is it 
really ready? Have you checked through each of the item specifics, 
confirmed the title is right, and that your photos show the item at its 
best? Does your written description feature any typing errors? Are 
you certain you've set the right price? 

Getting it wrong isn't the end of the world as you can edit 
the listing later. However it is best to only publish when you're 
completely happy with it, if only to avoid mix-ups later on when you 
have to stick to what is described in the item listing. The last thing 
you want is to get complaints due to errors in your listing. 

Avoiding mistakes is simpleijust don't hit publish until your 
auction listing is proofed and 100 per cent free from errors. 



Get the imagery right 

What is best for your photos, 
smartphone camera or DSLR? 

If you want your eBay auction to be 
successful, then you really shouldn't 
skimp on images. EBay offers 12 free 
slots, and in most cases you should 
be filling at least half of these. 

While the convenience of smartphone cameras {particularly on high- 
end devices like the iPhone or Samsung Galaxy) means that you can get 
good results that can be easily uploaded into your auction, for the best 
results you need to take a more professional approach, and use a DSLR. 

Coupled with a tripod, you can take clear photos of the items you 
have for sale, but consider the background too. The more distractions 
in the picture, the less likely it is to sell, so keep it plain and simple. Your 
photo should be well-lit, too, so use white bed linen and a well-lit room 
if you don't have any professional lighting equipment. 

A quick search of eBay will reveal various tools such as low-cost 
portable light tents, compact boxes that can be used as neutral 
environments for photographing your item. 


Smartphone photos 


eb.*/ # y? : 
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1 Snap your photos If you're 
uploading photos from your 
phone, you need the eBay app. 



2 Upload photos from your 
phone In the listing look for the 
Add from mobile device button. 


ItmthMCOOt? 
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3 Tap the notification On your 
phone, look for the notification 
and tap it to begin uploading. 
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4 Review your photos After 
uploading the photos, check, 
rearrange and even edit them. 
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1 Use the Advanced Editor Add 

item specifics by opening the 
Advanced Editor. 



2 Create your own Click Add 
your own item specifics and 
provide relevant a title. 



3 Add your unique detail 

Complete the custom info box 
by entering the correct data. 



4 Add more item specifics Click 
Save when you're done. You can 
add more item specifics later. 


Optimise your listings 

Who is looking at your auction? 

You'll never really know who it is that's looking at your auction 
listing in terms of their name, address, appearance, or other 
personal details. However, if an eBay user is looking, then there is a 
strong chance that they're doing so out of a desire to buy your item, 
or one like it, or perhaps even something related to it 
When you create your auction listing, it is important to do so with 
a certain amount of knowledge of your prospective customers. 

If the item you're selling is unfamiliarto you, spend some time 
researching it at least to a level where you're able to include related 
jargon and other item-specific terms, in order to better appeal 
to your target audience. Complement research you've done on 
the item's sale price with a polished description so that buyers 
recognise that you know what you're selling. This is particularly 
important with high value and specialist items, as buyers will want 
to be confident that they're purchasing from an informed seller. 

If you're selling an item related to a popular movie, book or TV 
franchise that has a passionate fan base, you should also aim to use 

terminology and imagery 
(as long as it is not 
copyrighted) that will be 
familiar to these potential 
buyers. A relevant and 
eye-catching image can 
really help your listing 
stand out. 

Getting it right with spelling and grammar 

Everyone uses eBay. Men, women and children of all ages, and all 
backgrounds. It is the single largest audience for your auction, so 
keeping hold of your potential customers is extremely important. 
They have distractions in their lives, meals to eat, sleep to enjoy; one 
single mistake in your listing and you could well lose the attention 
that you've worked so hard to gain. 

So first, make sure that the details you have provided about your 
item are factually correct. Not only will this will help you appeal 
to buyers in the first place, it will also prove invaluable should the 
buyer ultimately decide they're unhappy with the item. Second, 
and just as important, is getting the grammar and spelling right in 
your listing. You don't have to have a degree in English for this - just 
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If you are concerned 
about the cost of a 
DSLR, snap photos 
on your smartphone 
camera with a tripod 

type what you want to say, then copy and paste it into Word or 
Google Docs or any other word processor, and run the Spelling and 
Grammar checking tools. If this doesn't work, the next best option 
is to get someone else to read over your text and double check it 
for you. 

Remember, a well-written listing is concise, informative, and 
looks professional, and if you're selling something this is extremely 
important, you won't attract buyers if you get this wrong. 

"A picture tells a thousand words" 

Don't use just one photo when more will do. EBay gives you 12 
product photo slots absolutely free when you submit your listing, 
so make sure to take advantage of this with shots of the item from 
various angles, close ups, and even supplementary photos of any 
additional items you're including. 

You might go a bit further and show the item in use, or provide 
an example of how the buyer might use it - in the case of furniture 
or ornaments picture them in a homely environment. 

Consider the photos an opportunity, not just to practice 
photography skills, but to illustrate the item. Give the potential 
customer the chance to get up close and personal with the 
produce - or at least as near to it as possible - and they will be 
more likely to be impressed. This will make them more likely to bid, 
and eventually win the auction. 

You don't have to have a DSLR, but it helps; similarly, professional 
equipment (even on a small scale) will aid you in creating the types 
of photograph that will help you sell your eBay item. 

Use categories wisely and sell your items 

Perhaps the most common mistake that sellers make on eBay is 
categorising their items incorrectly. EBay itself has made some 
significant efforts over the past few years to make this part of the 



Succeed at listings 


1 Get the title right Use the title 
as a summary for your listing. 
Subtitles can be used too. 



2 A gallery of images The more 
images of your item you include, 
the greater the chance of a sale. 


3 Complete the description 

With well-written details you can 
sell your item to buyers. 
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4 The right price Don't set the 
price too high or low. Follow 
eBay's suggestions. 







Selling on eBay Optimise your listings 


Writing a description 

Selling your item means writing a 
compelling description. You don't 
need to employ sales techniques, 
just make sure all of the information 
you present is well-written 


Break it up 

The lastthing a potential buyer 
wants to see is a wall of text. 
Break up any description you 
add into paragraphs, which are 
easier to read 


Use formatting 

Instead of caps, use bold, italics and 
underlining, and even a different 
font to make your auction stand 
out and draw attention to particu- 
lar features in your description 
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Don't use text speak 

It might be quick and easy to enter and 
read, but 'txt spk' is unprofessional 
and looks shady on an auction listing. 
Avoid this and use plain, correct 
English instead 


Avoid all caps 

Describing your item in upper case char- 
acters neither makes it more interesting 
nor easy to read. Quite the opposite, in 
fact, in both cases. Keep your text lower- 
case, sentences concise 


Use a spellchecker 

Not only is text speak a bad idea, so 
are typos, spelling and grammatical 
errors. Ensure your description has 
no typos by checking it in Word or 
Google Docs 



Above Make sure to take advantage of 
eBay's built-in photo editing tools 


listing process less painful 
and more straightforward. 
Indeed, while it used to 
be a big hurdle occurring 
early in the listing process, 
categorisation is now 
much more user-friendly, 
and is essential for any 
successful listings. 

If you're using the quick listing tool, finding the right category 
shouldn't be a problem at all, as eBay will select this for you. For 
those using the Advanced listing tool, however, you'll have the 
opportunity to list your item in multiple different categories. This 
will prove especially useful for something like, say, Doctor Who 
wallpaper, which might appear in Film &TV memorabilia as well as 
Flome Decor. Multiple categories are a great way to ensure that your 
item is easily searchable. 
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accurate by copying 


the description into 
Word. Press F7 for 


the spellchecker 


Most important, however, is to avoid listing your item in the 
wrong category. If you've ever been to the supermarket and had 
difficulty finding an item because it has been placed next to 
something unrelated, you'll recognise that people won't find your 
listing if it is categorised incorrectly. 

Don't list items with the smartphone app 

The eBay mobile app is great for browsing auctions and placing 
bids. As we've seen, it is also useful for uploading photos of your 
inventory. However, if you're using a smartphone you really should 
avoid using the app to create listings. 

The app isn't going to give you a good idea of how the auction 
(particularly the images) looks on a desktop computer. 

Most importantly, is the ability (or rather inability) to accurately 
enter text on a mobile device. Unless you have paired a Bluetooth 
keyboard to your smartphone or tablet, there is a higher chance 
that errors will creep into the description and other listing items. You 
simply don't have the same degree of control over your listing with 
a mobile device as you do via the desktop browser. Editing should 
be okay, but writing and publishing new listings is not. 

Consider three ways to list on eBay as slow, moderate and fast. 
Turbo Lister is fast, browser is moderate, and the mobile app is slow. 



List your item in 
multiple categories 
to ensure it can be 
found by everyone it 
might appeal to 
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Revise your listing 



1 Got it wrong? Errors in your 
listing can be revised, as can the 
price and description. 


Congratulationt your itam « r>o«y kd 



2 Make a change To edit the 
listing, find it in eBay and click 
Revise this listing. 



3 Things you can't change Price 
cannot be revised if a bid has 
been received. 



4 Make your changes When 
you're done scroll to the bottom 
of the page and click Revise. 
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Price your eBay listing right 


Price your eBay listing right 

Don't overprice your item, or sell yourself short 


How much is your item worth? Once you know this, you should be able to set an accurate price on a 
fixed price listing, and have a good idea of just how much your auction will fetch. 

This might be achieved by having an idea of the market price beyond eBay, or doing some on-site 
research into how much you can expect to earn (minus fees, of course). 

But if you get the price wrong in the first place, your expectations could be scuppered. It is important, 
therefore, to set an auction start price at the right level when you create your listing. 

If you're setting up a fixed price listing, meanwhile, but aren't sure if it is likely to reach the expected 
value, use the Best Offer feature to allow eBayers the opportunity to make an offer that you can choose 
to refuse. 

In summary: setting your auction price too low or too high often leads to poor sales. If the price is too 
low buyers may think that there is something wrong with it, and too high will make buyers think you are 
ripping them off 



Your auction 
is too 
expensive 

Would you waste 
time bidding on 
an auction that 
is unrealistically 
expensive? Of 
course not, and 
neither would 
yourcustomers 


..... Make it eye 
catching in 
other ways 

A too high or too 
low price will draw 
attention, but so will 
using photo galleries 
and subtitles 


Price 

too low? 

Don't list a fixed 
price item with too 
low a price. This can 
look desperate, and 
lead to no sale 


items are 
more attractive 

When listing a high-priced 
item alongside similar 
goods that have more 
sensible pricing, you will 
miss out on the sale 
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Selling on eBay 


Set the right price for your listing 



Check the item's value 


m Make sure you're selling the 
item at the right price by using 
eBay's Search tool. You'll notice the 
Advanced linkto the right of the 
Search button, so click to open some 
new search options. 

Enter your search term in the 
box, and below this find the search 
including options and select Sold 
listings. The search results will give you 
an idea of how much you might make. 



Fixed price or auction 


Now that you know how 
much the item is worth on 
the marketplace, you can use this 
information to decide how to price it. 
Begin by determining whether to use 
an auction or a fixed price listing. 

Remember that auctions are more 
likely to bring a higher return, whereas 
fixed price items are more likely to sell, 
but for a lower price. So it will depend 
on what is more important for you. 




Let eBay set the price 


To help decide, switch 
w J between the Auction and 
Fixed price options. As long as item 
specifics have been correctly entered, 
eBay will display a starting price or sale 
price prediction based on similar Items 
for auctions and fixed price items. 

All you need to do Is decide how 
much you want to make with the 
auction and select the option. 
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Can a reserve price work? 


^\J\ One option with auctions is to 
W*T set a reserve, which is a hidden 
price that is the lowest you're prepared 
to accept. However, adding this adds 
to fees, and is discouraging for bidders. 

A better option is to start the 
auction at a price close to what you 
consider to be the least you will 
accept. Use eBay's suggestion for the 
auction start price (or set your own). 



Factor in shipping costs 


A successful eBay listing is one 
\J^ that sells at a price that you feel 
is acceptable for the product's age, 
condition and usefulness. 

But you should remember that 
when you set the price, the buyer 
will also have to pay for shipping. To 
guarantee a sale, not only do you 
need to price the item correctly, but 
set the postage costs too. 

Offering free shipping is a powerful 
option when selling expensive items, 
and something to consider. 


"Remember, auctions can bring a higher 
return, but fixed priced items are more 
likely to sell - at a lower price" 
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Arrange your payment 

With your item sold, make sure you get what's owed 

Once you've had a successful sale on eBay, you'll be keen to get the money so that you can arrange the 
shipping of the item; you certainly shouldn't send anything to buyers until this has happenedi 
For UK users, three payment methods are available: PayPal, cheque and postal order. The use of 
PayPal enables buyers to pay by credit card or from their PayPal account or linked bank account, and 
therefore covers the majority of payments received. 

Basically, if you don't have a PayPal account, you're going to be short of the most popular 
payment option. 

You can, of course, request payment by cheque or postal order, but if other sellers are offering similar 
items and the convenience of a PayPal transaction, they're likely to beat you to the customer. Cheques 
and postal orders (which can be bought in a post office) should be offered for the convenience of 
customers without PayPal, rather than to satisfy your own preference. 


Other 
payment 
options 

By offering 
alternative 
payment options, 
you invite 
purchases from 
newcomers to 
eBay, as well as 
those who don't 
use PayPal 


Shipping 
options 

How fast the 
purchase is 
delivered will 
affect the final 
price. Make sure 
you have offered 
affordable and 
convenient options 


Confirm the 
purchase 

A buyer must be 
happy with the item 
they're paying for, 
and have clicked a 
button confirming 
the purchase 



Make 
payments 
easy 

For the most 
successful auctions 
and fixed price 
listings, give 
customers the 
ability to pay 
jW via PayPal 
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Make it easy to pay 


Using PayPal for payments 


m eBay owns PayPal. For this 
reason alone, it should be 
obvious that for anyone selling on 
eBay, having a PayPal account is an 
absolute necessity. With a PayPal 
account you can accept instant 
payments from other users with 
PayPal accounts, and via credit cards 
and bank accounts linked to the 
user's PayPal. 



Make PayPal a default 


By setting PayPal as your 
default payment type, you 
ensure that all of your auctions and 
listings can accept instant payments. 
Head to www.paypal.com and set 
up your account. You'll need to link a 
bank account to PayPal to fund any 
spending {and pay eBay's listing and 
final value fees), but this will mean 
money you make on your auction can 
be instantly transferred into your bank. 



Set your PayPal address 



Think of the buyer 


Not everyone has a PayPal 
w J account. To this end, you can 
offer to receive payment by cheque 
or postal order. These don't have to 
be instead of PayPal - you can set all 
three as payment options, just a pair 
of them or even a single payment 
option. Postal orders are easierto cash 
than cheques, so despite them being 
anachronistic, they're a good option. 


Accepting PayPal payments 


With money that has been 
paid to you, the funds will 
sit in your PayPal account until you 
need them. They can be used to 
buy items, pay for your listings, and 
even be transferred to your bank 
account. It is important not to 
spend your earnings too soon, 
however. In the event of a complaint, 
you may need to issue a refund, 
so it's probably best to keep some 
funds in there as insurance against 
this possibility. 


^\A When you set your payment 
WT* method as PayPal, you will 
need to enter your connected email 
address. This will be visible to the 
person you're selling to, so if it is an 
address that you use for daily email or 
perhaps a business account, be aware 
that they may use it to contact you. 


"With PayPal as default payment 
method, all auctions and listings can 
accept instant payments" 
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Ship your goods 

Mastering shipping is vital when dealing remotely 

There are many aspects to be aware of when sending and receiving items sold on eBay, and a little 
knowledge can save you money, hassle and stop damage to your online reputation. With so many 
delivery services competing for your custom and so many pitfalls to understand, it can feel like a 
minefield at times. All of this, however, can be negated by understanding the safest methods; also 
experience helps, because the more you use eBay, the quicker you will be able to know which shipping 
methods are right for you. You may be happy to wait a long time for some items, but for others the 
cost may not matter because speed of delivery is more vital. The most important areas to consider first, 
however, are the services you use to send goods and also the fees that are applicable when buying and 
selling. We will explain what to look out for throughout the eBay buying and selling processes. 


So many options 

The raft of shipping 
options available can 
be confusing, but you 
should sticktothe 
services you trust 


Time it right 

Think carefully about 
v\/hen your listing will 
end. Make sure you are 
available to send the 
item when promised 


Minimising fees 

When listing an item, 
try to keep fees to a 
minimum. Most extra 
options will add to the 
overall cost 


Useful help 

EBay is very good at 
providing short guides 
and pop-up help 
panels to keep you 
aware of pricing 
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Your calculations 

For the vast majority of people, eBay is by far the best place to 
buy and sell almost any item because the possibility of selling 
your product at market rate is much more likely on the site than it 
is elsewhere. Flowever, in addition to this, eBay also provides the 
potential for buyers to grab a bargain. Remember that one person's 
junk is someone else's treasure and this theory works particularly 
well in a marketplace with literally millions of different users with a 
variety of tastes signed up. 

For all of these great advantages, however, there are of course a 
number of fees that need to be paid, which makes sense because 
eBay could not survive otherwise. Remember though, you should 
always thoroughly check your calculations to ensure that the 
expected price you receive or pay is what you really want. With the 
potential to lose more than ten per cent of your sale price in overall 
fees, you should take this into account before you go ahead and 
put an item up on the marketplace, as well as taking some time to 
consider if an alternative service could potentially bring you a better 
return. Despite this, however, it is still true that eBay is hard to beat in 
terms of how much money you can make by selling your stuff and 
the bargains you can find. 


Increase the audience 

Beware of drastically limiting 
your buyers 

HIHIIBB When you are presented with 

l|||||H you are selling, the temptation to 

'Collection only' is tempting 
because it will save you time and 

money. The problem, however, is that it will limit the number of people 
who can buy your item because of obvious limitations such as distance. 
When you offer to ship, you are opening your listing to almost anyone 
and so collection should be avoided unless the item is bulky enough 
to warrant it. Even if an item is relatively large, you do not need to offer 
collection only because services like Collect+ are designed to cater for 
heavier items, albeit with a longer delivery time. It makes more sense to 
offer a longer delivery time than just collection because you will want to 
open up your item to the widest possible number of buyers. If you wish 
to collect an item that you want to buy, we suggest contacting the seller 
before the end of the auction to confirm that they are happy with this. 


Understanding fees 



1 EBay fees Go to the eBay help 
section and search 'fees' to see 
how much each listing will cost. 



2 Check in real time As you 

create a listing, you'll be shown 
fees in the right-hand column. 




3 PayPal fees If you accept 
payments via PayPal, check the 
related fees at paypal.com. 


N« CMD^itor 





4 Before you list Calculate eBay 
fees before you list at http:// 
ebay.eu/1 B7ZBBG. 
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International shipping 


1 1s it worth the risk? Try not to 

send internationally unless the 
product is more suitable abroad. 


2 Do your research Look into the 
costs of shipping internationally 
before you offer it. 


BUseGSPTheG 

Programme is a 
and potentially 

obal Shipping 
most hassle-free 
a safer option. 
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4 Check feedback Always 
checkfeedback. It's even more 
important for international sales. 


What is reasonable? 

When buying or selling 
anything on eBay, you 
should always carefully 
consider what postage 
costs are reasonable for 
the item in question. If 
you do your own research 
when buying, then you will be able to know what to charge and 
how much discount to offer a potential buyer when you get around 
to selling. For example, if you are selling an item for £500, it may not 
make sense to charge an extra £10 for postage, when using the 'free 
postage' option instead may make your listing more appealing and 
get you more potential buyers. 

This is important, as the more potential buyers you have, the 
higher the final purchase price will be, and you can easily make up 
that £10 in additional bids. For lower value items, you will likely want 
to recoup your initial selling costs, so first consider whether the item 
is worthy of insurance and if not, you will be able to reduce the 
postage costs to a minimum. Remember that you are competing 
with large online stores and even traditional retail outlets, and that 
the one differentiator that eBay has is that postage charges will 
always fall to you. 

When buying, you should try and use the same methods of 
calculation that you would when selling. No matter how expensive 
an item is, you will be able to easily find out the approximate postal 
charges and also how much it will cost the seller to insure. If they 
unnecessarily want a large amount of money for postage in order 
to bump up the eventual price and you know that it's going to cost 
them a lot less, then you are probably better off looking elsewhere 
on the site. 

Are they trustworthy? 

Now that you are aware of what to charge and what you expect 
to be charged in terms of shipping, you can also view this area as 
another useful indicator as to how trustworthy a particular seller is. 

If you see exorbitant shipping charges on any item, then that could 
be enough to make you think twice about the seller, the item you 
want to buy and every other aspect of your potential purchase - 
and with good reason. 
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Take time to adjust and 
remove eBay features to 
make the total calculated 
fees worth your while 


EBay and PayPal have many useful safeguards in place in order 
to protect genuine buyers and sellers, but there is an important 
element of trust prevalent throughout the entire system and you 
should utilise it to make accurate judgements regarding both sales 
and purchases, and to not lose money because someone wants 
to charge way over the odds just to put an item in an envelope. It 
can be tricky at times ascertaining what the exact costs should be 
for insured shipping from one country to another, but the research 
process should not be too long and will pay off in the end. Don't 
forget that you can always negotiate with a seller before you 
commit to buy too, especially if you feel that the quoted shipping 
costs are too high. Ultimately, however, it's also worth asking 
yourself why they have overcharged in the first place, and whether 
you want to continue dealing with them. 


Delivery services 






1 Know your price Check pricing 
for the service you want to use 
before including it in your listing. 



yoo£l 


2 Check online If a service is 
unfamiliar to you, scour the web 
for user reviews. 


Collecting items 

Collecting purchases or 
having a buyer collect 
an item from you does 
sound like the best option 
in most cases. It could be 
that an item is too large to 
post or that the buyer or 
seller just happens to live 
locally, but please remember that doing this brings everything you 
are doing much closer and away from the safety of the web. You 
should consider all of the usual safety Implications of letting people 
Into your house who you do not know and also the same when you 
are collecting items. As with most other aspects of using eBay, try 
to use the feedback ratings and other factors to make a judgement, 
and a phone call before collecting or delivering could make all of 
the difference. 




3 Price carefully If the pricing is 
high, consider increasing your 
costs on a saie. 



4 Confirmed addresses Make 
sure you only send to confirmed 
addresses to stay secure. 
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Send it free 

Think carefully about the item you are 
sending out and if it requires insurance. If 
your costs are low, offering free postage is 
always beneficial forthe eventual buyer 





Sending abroad 

Only offer international postage if you 
believe it will help move the price up. 
Domestic services will be safer and 
offer less chance of problems occurring 


III III I 


D 



Above All the various listing fees are broken 
down in full on the eBay site 



The big print 

EBay does not hide the costs and fees 
at all and you can always see what the 
eventual price will be through this 
handy box on the selling screen 


PayPal will help 

Make sure that any buyer has a 'con- 
firmed' address so that you can send 
your goods and be reassured that 
they are who they say they are 









Timeframes 

Be realistic about the promised 
dispatch time you add to a new listing. 
'1 working day' is obviously the best 
option to help drive sales 


It's all relevant 

The expected price of the item you are 
selling should indicate what service 
and insurance to use and how much to 
charge the buyer for shipping 


One payment 

When dealing with sales on eBay, the costs of postage attached to 
an item are almost always covered by the buyer, unless free postage 
is offered by the seller. This means that you should expect to charge 
for shipping and also expect to pay the shipping for items you have 
bought - it's standard procedure and experienced eBayers won't 
bat an eye. 

The one exception to this postage policy is when you are having 
to return items as faulty, or not as described. If this is ever the case 



Click & Collect is an easier 
way to ensure that items 
you buy are received 
safely and on time. 
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EBay offers a postage 
estimator so you can 
check the costs you pay 
when buying are realistic 


then the seller should pay for any and all fees associated with 
returning the items in question. It is not your fault if an item does 
not work as advertised, and so you should expect every eBay seller, 
both private individuals and businesses operating through the 
platform, to act as a professional company should when buying 
anything through the site. 

As a general rule of thumb, there should only ever be one 
postage cost to be paid during any given eBay transaction and 
changes to that because of poor quality goods should be covered 
by the seller every single time. If not, then it's reasonable grounds 
for negative feedback. 

The practical stuff 

Don't forget that when shipping any item, especially goods that are 
particularly fragile, there is always a risk that it could be damaged 
in transit no matter how professional the delivery service is. Always 
make sure that you opt for insured delivery and that you are 
realistic about the value when sending it. If your parcel does get 
lost, you must keep the receipt so that you can claim the money 
back and this is where an accurate assessment of the item is vital. 

For the claim to go through smoothly it needs to be reasonable 
and this will benefit all parties, while an unreasonable claim can 
delay and eventually void the entire process. The buyer should 
always be refunded because until the item is received, it is still the 
responsibility of the seller to have ensured safe delivery. 

One other point that is often forgotten is the need to package 
items securely using good quality tape and packing materials. This 
not only ensures that the item remains undamaged, but also offers 
a more pleasing experience for the recipient who is then more likely 
to buy from you in the future. Little things like printed labels, good 
communication and accurate delivery estimates can make all of the 
difference in gaining positive feedback. 


Buying from abroad 


1 Other charges When buying 
an item from abroad, be aware 
of potential import duties. 


2 Foreign feedback Check seller 
feedbackto see if they have sold 
similar items in the past. 



3 Payment methods Only use 
secure payment for foreign 
purchases, such as PayPal. 



4 Use a store Ideally, buy from 
international sellers with eBay 
stores that have a positive rating. 
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^ View your messages Click My 
eBay and then Messages at the 
bottom of the list to see all of 
your messages. 


«be^ 



2 Careful handling You may 

receive many low offers for new 
items, but be sure to remain 
polite at all times. 



3 Immediate alerts Received 
eBay messages are also sent 
direct to your registered email 
account, for your records. 




4 Useful evidence Remember 
that all of your messages can 
be used as evidence if a dispute 
should occur. 


Communicate with customers 

Communicate 
with customers 

Succeed on eBay through honest communication 

Be positive 

When you leave feedback for a buyer or seller, try to be as positive 
as you can while remaining accurate. Feedback is like a currency 
on eBay because it informs other buyers and sellers as to how 
trustworthy someone is and unreasonable feedback could reflect 
badly on you. If a seller has sent you the item you were expecting 
and has accurately described the condition, there is no reason not 
to give a high rating if it has been delivered in the stated time. Many 
sellers on eBay are dealing with multiple transactions and may not 
have time for long communications so only give negative feedback 
if you have not received a reply, or one that is not satisfactory, from 
a seller. Remember that you will want to be treated fairly when it 
comes to feedback as well and the best way to do that is to be fair 
yourself when commenting or rating your own experiences. 
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A rewarding experience 

The eBay messaging experience 
will be as positive as you make 
it and can be an extremely 
rewarding and reassuring 
experience when used 
effectively. If you use it wisely 
you will be able to be assured that a purchaser or a seller is 
trustworthy and you can potentially find people who you are happy 
to deal with for multiple transactions. 

Remember that on eBay, the messaging system is there to be 
accessed should you run into problems so it is wise to remain level 
headed and fair at all times to save any flashes of anger being 
used against you. Try not to overdo your messaging because it 
is much more efficient to simply buy and sell when you want to 
without the need for added interactions. Think of it as a tool to use 
for exceptions and for those moments when added interaction is 
needed, but it doesn't hurt to send a quick message to say when 
items have been sent or received. 

In-house 

The safest way to communicate and rate buyers and sellers on eBay 
is to use the official services so that everything you do is recorded 
satisfactorily. This means using the official eBay messaging platform 
rather than personal email and also using PayPal for payments you 
send and receive. 

Personal email can quickly become negative and you have to 
ask why the other person does not want to use the messaging 
platform, and this is even more important with PayPal where you 
receive a high degree of protection for all of your eBay transactions. 
EBay now offers a huge array of simple tools, which help you 
become successful, be sure to take advantage of them. 


Don't be afraid to report 
members who use 
abusive language in 
eBay messages 




EBay announcements 


1 All announcements In the 

eBay messaging screen, click 
From eBay to read all of the 
official announcements. 



2 Read them all Make sure you 
read them all as some will 
contain important changes to 
your account. 



3 Minor changes You will also 
receive announcements via 
email concerning individual 
eBay listings. 



4Timely reminders Invoices will 
come in via messages as well 
if you have sold items during 
the month. 
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Troubleshoot selling issues 

Avoid the pitfalls of buying and selling online 


How you deal with problems on eBay defines how successful you will be in the long term. Everything 
from payments not received to damaged items can be stressful to manage, but your approach and the 
use of the tools provided by eBay can ensure that everything goes as smoothly as possible throughout 
your time using the service. We can offer you tips and also show you what is available to help, but your 
approach is more important than anything else. 

If you take a positive view of every interaction, but remain wary of potential scams, you can minimise 
losses and still keep your eBay rating at the magic 100 per cent. eBay is a great place to be if you choose 
to make it that way, and you may be surprised at how a simple change of tone can help you navigate 
choppy waters. Common sense, fairness and patience will make all of the difference to you and those 
you deal with. 


Keep everything 

Keep all of your eBay 
messages, even for 
older items just in case a 
problem crops up 


The magic number 

Every single thing you do 
oneBayw/ill in some way 
affectyour eBay rating. 100 
per cent is magic 


Be polite, always 

Sometimes people 
cannot pay. If they are 
apologetic, Just take it on 
the chin and move on 


Ask for payment 

If an auction has finished and 
ten minutes have passed, feel 
free to send an invoice asking 
for payment 


h- 
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Returning items 

If you receive an item which is damaged or not as described in its 
original listing, then you should expect to not have to pay to return 
it. It is the seller's responsibility to handle all costs associated with 
returning an item, but you should reasonably expect to have to 
post it yourself 

Some buyers will occasionally demand that the seller arranges for 
the item to be picked up by a courier, but as with dealing with all 
disputes on eBay, we suggest that you take a common-sense view 
and do the right thing by making the effort to send the item back 
to the seller, so long as they have covered all the relevant costs on 
your behalf 

On the flip side, if an item that you have sent has become 
damaged in transit through no fault of your own, you are 
unfortunately still liable, as you are the one who sent the package. 
You will first need to pay for its return, but you will then be able 
to claim the funds back from the service who delivered the item 
for you. Instances such as this highlight the importance of using 
an insured service for delivery, unless an item is of such a low 
value that losing it or having it damaged will not be the end of 
the world. 


Deal with complaints 


1 The situation You will receive a 
return request or an email from 
a buyer detailing the problem. 


ebap/ 



2 Make contact Try to discuss the 
situation. If necessary, offer an 
immediate solution. 



Prevention works 

Stop most problems from 
happening before they occur 

The best way to deal with 
potential problems on eBay is to 
consider carefully how you list 
new items and make sure you are 
following the rules and advice 
that eBay offers. The eBay help 
pages at pages.ebay.co.uk/hGlp/index offer a huge number of tips and 
guides, which will help you follow the preferred procedures whenever 
you list a new item, and indeed when you make a purchase. Making sure 
that you are deadly accurate when describing an item you are selling 
and paying special attention to any defects will make sure that the buyer 
is fully aware of what to expect. This means that if a complaint comes in 
later, you have covered all of the bases as far as eBay is concerned. Using 
insured postage and packaging items very carefully also reduces the 
chances of problems, as does taking great care to understand a seller's 
rating and feedback when you are buying. Always be honest, and try to 
minimise the likelihood of disagreements or negative feedback. 



3 An agreement If a complaint 
was made in error, you can now 
deal with eBay. 



4 Contact eBay Email eBay if a 
complaint has left a negative 
mark on your account. 
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Report a member 
elxiy 



1 A good reason Make sure 
you have explored all avenues 
before reporting someone. 



2 Reporting sellers In My eBay' 
select sold Items. Click 'More 
actions' then 'Report this buyer'. 





. 

z: 
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3 Choose your words Include 
every detail and provide 
detailed proof if it is available. 


ebay =:■ 



A clean dashboard 

The main reason you have 
to deal with problems 
as quickly and efficiently 
as possible, and in a 
sympathetic manner, is to 
keep your feedback high 
and your eBay dashboard 
as positive as possible. There will unfortunately always be times 
when buyers or sellers are completely unreasonable, and it makes 
sense to know exactly what to do when you are required to interact 
with such people. 

The first method should always be to negotiate and be as honest 
as you can throughout any conversation with the aggrieved party. 
Make sure that you always use the eBay messaging service in order 
to keep a thorough record of your interactions, and take care to 
note that you are strictly adhering to the guides and rules that eBay 
works by. If someone is acting unreasonably, you may ultimately 
have to report them to eBay, but you should only do so if you are 
100 per cent certain that you have done the right thing throughout 
the entire complaints process. 

Reporting people should be seen as a last resort, because it is 
much more likely to leave you with negative feedback, even if it is 
only temporary, and so negotiation is always the preferred method 
even if it sometimes makes you feel like you have lost out. 

If you can keep your rating at 100 per cent and your dashboard 
clean, that is the most important end result. Bad feeling with a 
fellow eBayer is only temporary, but negative feedback lasts forever. 

Refunds 

Refunds can take time to process using PayPal, and it is not unusual 
for them to take between three and four days before they arrive in 



If a buyer returns an item 
— — and you feel the reason is 
— ’ ' ' incorrect, it can be better 
“ to refund and move on 


4 Reporting buyers Follow the 
steps to return an item before 
you resort to reporting a seller. 
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the recipient's bank account. The advantage of processing a refund 
through PayPal, however, is that it is recorded so that you cannot be 
marked down on eBay for it and it also means that the recipient will 
receive all fees back as well. 

If you decide to use another route, such as a direct bank 
transfer or cash, you are liable to create new problems, and so the 
recommended advice is to stick to the original payment method 
for refunds to keep everything as clean as possible. Be very clear 
when sending refunds that there may be a short delay for the 
funds to clear and find the terms published by eBay and PayPal to 
explain this. 

If you can get the message over that you are doing all you can to 
resolve the situation, you could still end up with positive feedback 
despite a refund being issued. The speed at which you issue refunds 
and deal with returned items will go a long way towards securing 
your eBay reputation. 

Cancellations 

You should never need to cancel any purchase that you make on 
eBay. Just as you would do in a shop, you should always think about 
what you are buying and if you definitely require the item before 
you complete the purchase. There are few things more annoying 
for a seller than having to relist an item which has been on eBay 
for a long time simply because the winning bidder has changed 
their mind. It shows a lack of foresight, and can make the eBay 
experience feel a lot more negative than it should. 

Whether you are buying or selling, be sure that you want to 
complete the transaction before you even start. You can cancel 
some listings when selling for a variety of reasons, but doing so too 
often will alert eBay and this may damage your reputation. 

Check the 
Resolution Centre 

The Resolution Centre 
is a useful hub that 
has been designed 
by eBay in order to let 
you discuss problems 
when buying or selling 
through the website, and 



Damaged items 



1 Clear photos When selling an 
item, make sure you take photos 
for evidence. 



2 Received items For items that 
are damaged, take photos and 
compare to the original listing. 



3 Contact the seller Contact the 
seller first to see if an amicable 
arrangement can be agreed. 



4 A simple return Mostly, a seller 
will arrange to have the item 
returned immediately. 
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Useful lists 

The lists in My eBay will take 
you through all the history you need to 
check past buys and sells, and to then 
undertake related tasks 


Help everywhere 

Click this link to view official procedures 
and ensure that you are following eBay's 
rules correctly. This section is worth 
checking often 


One number 

Checking your eBay rating each time 
you visit the site will alert you to any 
changes immediately. A good eBay 
rating is something to be proud of 


ekxjy 
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Good images 

Always checkthe photos of an item 
you are buying carefully and make 
sure you also include clear and ac- 
curate images in your own listings 


Other items 

If you gain trust, buyers will look at 
your other items for sale, and it is 
likely that you will lookattheirs if 
auctions go through smoothly 


Make contact 

Before you report people or askto 
return items, make contact with 
the buyer or sellerfirst to see if an 
agreement can be reached 



Above Contacting your fellow eBayer 
should always be your first port of call 


the company has done everything it can to cover every possible 
situation in its extensive guides. 

From buyers who neglect to pay sellers who do not send a 
promised item, you can use the centre to officially work out a way 
forward that may involve completely cancelling the transaction. As 
a seller, this can be annoying because you will have to list your item 
all over again, but don't forget that a second chance offer can be 
sent to the next highest bidder, which may result in a quick sale the 
second time around. 


Neutral feedback is hard 
r to counter when left by a 
- ■ buyer. It shouldn't change 
your feedback rating 


94 




Troubleshoot selling issues 


Selling on eBay 


"Despite all of the features set up by 
eBay to help buyers and sellers, there 
will be times when it all feels a bit 
uncomfortable, which is when you'll be 
able to prove your competence on eBay" 


Ultimately, eBay will work hard in order to help both parties 
find a resolution, but at some point a final decision will have to be 
made, and it will need to be abided by if you are to continue using 
the service. 

The ultimate judgement may not always be to your satisfaction, 
but remember your reputation and think about eBay as a long-term 
project. Small bumps in the road are likely to be just that, and in 
most cases the Resolution Centre will smooth everything out along 
the way. 

Unreasonable people 

We all come across people in all walks of life from time to time 
who can be extremely unreasonable, and eBay is no different in 
this regard. Despite all of the features set up by eBay to help buyers 
and sellers, there will be times when it all feels a bit uncomfortable, 
and these are the times when you will be able to prove your 
competence on eBay. 

Stick to using the site's official postal, messaging and payment 
services, and you will be able to deal with certain users in a much 
more efficient manner, but accept that there will be times when 
you can only do your best, at which point you should trust eBay 
to look after you during those moments. As long as you are 
doing the right thing, it will be easier to accept these facts of 
life, and if needed you can always ask for people to have a certain 
rating before they bid on your items. This will not always work, 
because it is not an official feature, but it may help limit problems 
In the future. 

Furthermore, as you spend more time and gain more experience 
on eBay, you will be able to spot problems before they happen 
and hopefully negate most of the issues that could come your way 
before they ever crop up in the first place. 


Cancelling orders 



1 Cancelling purchases Contact 
the seller as and explain why 
you wish to cancel. 



2 Sell it If you can't cancel 
a purchase, you can sell it 
immediately with one click. 



3 Cancelling sales Be tactful 
when contacting buyers - 
politeness will help a lot. 



4 Expect bad news You may have 
to prepare for negative feedback 
if you cancel, as it's your choice. 
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Selling extensions and apps 

Extensions can completely transform eBay for you 

Most of us have no doubt used eBay for a long time within a simple web browser and this experience 
is complete and functional, but it can be so much better. There are countless extensions and apps that 
you can use on your desktop computer or on a phone to keep you in touch with what is happening 
all of the time. They will help you make more money, catch bargains more consistently and manage 
the tiresome administration that can be present if you are dealing with lots of items. We will highlight 
some of the most popular solutions and explain what they do, but it is likely that if you need a particular 
feature, it will be available in an extension orapp somewhere. By the time you have finished installing 
some of the best solutions, your eBay experience will feel completely different to how it did before and 
you will be buying and selling more than ever. 


Selling Manager 

Selling Manager is 
integrated in to your 
eBay account right from 
the start and is very 
efficient indeed 


Your numbers 

You can check your 
eBay financials 
at a glance and 
everything is 
displayed logically 


Deal with 
problems 

Quickly deal with 
problem buyers and 
check the status of all of 
your eBay listings 


Your view 

You can customise 
the views and change 
each panel to work 
exactly as you want 
them to 
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Selling extensions and apps 


Selling on eBay 


What's happening? 

It is easy to look at your eBay rating and to feel confident that you 
know how well you have performed on the service, but there are 
many apps that can dig below this simple number and offer you 
an insight into every aspect ofyour buying and selling history. 
Making small changes can have a dramatic effect on your eBay 
financials, particularly over extended periods of time, and even 
small improvements each month can add up significantly. It may 
be that eBay feels like a linear service to you that only offers limited 
information, but when you add an extension or two, everything 
changes in an instant and you can really start treating it seriously. 
The world of eBay buying and selling is naturally fairly simple and 
most people can quickly grasp what the data is telling them and 
make improvements instantly without the need for complex 
calculations or hours of research. 


Mobile eBay apps 



eBay! The official eBay app is 
quick, comprehensive and makes 
eBay even easier to use than on 
the web. 




/ 


Be professional 

When you are considering apps and extensions for eBay, think 
about what you will want to offer your customers as an eBay seller. If 
you think about transactions you have made online with companies 
such as Amazon, you may want to tick off all that you expect for a 
purchase to feel positive. From timely emails to tracking numbers 
to a simple thanks with genuine feedback, this can all be managed 
using extensions like Selling Manager or alternative solutions. You 
will no longer have to think about everything you need to do 
because it can all be presented within a logical dashboard for you, 


Multiple listings 

Add many listings at once 
using Selling Manager 

Selling Manager includes a handy 
tool that lets you create multiple 
listings in an easy and logical 
manner. Whether you are selling 
similar items or have a variety to publish on eBay, you can easily set 
generic parameters such as postage and categories in seconds. It is 
primarily designed for those who have lots of similar items to sell, but 
even individual sellers can benefit from the streamlined interface, which 
should save you loads of time and remove most of the admin associated 
with selling on eBay. It is likely that once you start using it, this could 
become your default selling method in the future. A great time saver. 



eBay Widgets The eBay Widgets 
app offers immediate access to 
the main features of eBay on 
Android devices. 


Buying when mobile 


Buy everything Use Baytomat 
auction bid sniper to make sure 
you never miss out on an eBay 
purchase again. 



LOCAL EBAY 
DEALS FINDER 


Local £boy Daala Fmdar 

Buy locally Local eBay Deals 
Finder lets you streamline the 
process of finding deals that are 
local to you. 


97 






Selling on eBay Selling extensions and apps 


Promote your items 



Build a billboard Use the 

Billboards extension to create 
punchy images to draw attention. 




Use keywords Terapeak Title 
Builder helps to automate the 
process of using keywords. 



Catchy themes Build and use 
themes for your items in minutes 
using Froo! Template Themes. 


- 

- 

& 





Translate your auctions 

OneHourTranslation translates 
listings to reach a wider audience. 


#hay TurtM 


’ which should not only 
save you time, but help 
you to offer a much 
better eBay experience 
- to those you are dealing 
with, if you can get used 
to one solution for your 
main selling activities, this 

will enable you to become familiar with how it works and to save 
even more time whenever you use eBay. There are many options 
available to you for a truly bespoke experience. 


On the move 

Try not to think of eBay as a service that you only use when sat at a 
desk, because you can now access it anywhere, anytime, no matter 
what you are doing. 

This is particularly true when you want to buy an item because 
timing is always crucial and there are even tools to help you time 
your bids to the second in order to gain a decisive advantage. 
Mobile apps also help you to respond to buyer questions quickly 
in order to offer a more professional service and the fact that you 
are attentive to their needs will always pay off in the long run. In 
business, with friends and anywhere else, accessibility is hugely 
important and this is especially true when it comes to eBay. 
Everything you do when the moment is opportune is likely to bring 
more eBay success your way. 


What is it worth? 

Find approximate values for 
any eBay item in seconds 

What's it worth on eBay? is an 
Android app that lets you view 
the average price of an item on 
eBay instantly. This is very useful 
because it doesn't just save you time, but is capable of letting you know 
exactly how much you should charge when selling and also how much 
to bid when buying. When you think about it, knowing the value of an 
item is key to everything you do on eBay and will make all the difference 
between turning a profit or buying a bargain and completely failing. You 
can also use websites like www.thepricegeek.com, which offer you an 
approximate value on almost anything you want to buy or sell. 


i'iUmale item value 
uiaecondi 



WhJt't H worth on 
FREE 
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Selling extensions and apps 


Selling on eBay 


"Whether you sell similar items or have a 
variety to publish on eBay you can easily 
set generic parameters such as postage 
and categories in seconds" 


Build relationships 


n“ 



Stay safe 

Many extensions are available from eBay via apps.ebay.com, which 
is the best place to start looking at what is available, but with mobile 
apps and other extensions, you should check carefully first before 
downloading them. Read reviews and check out the developer 
before you use them because you will be handing over your eBay 
username and password for them to work properly with your 
account, and this is information that you should always protect 
under all circumstances. Don't download app after app, no matter 
how professional they look, without first being sure that they merit 
access to your account. Consider all of the work you have put in 
to building your eBay reputation and how quickly that can be 
destroyed in the wrong hands, because using one rogue app can 
cause huge damage. Check and check again before you install any 
app or extension that requires eBay account access. 

Once you've found a trustworthy candidate, however, adding 
apps and extensions to your eBay arsenal can really help your day- 
to-day use of the auction site. 


Work out your reach 

Listing Analytics will show 
you what you need to know 

The Listing Analytics extension 
offers a function you may not 
realise you needed. It can show 
you in detail how successful your 
listings are in terms of the traffic they gain, the locations they are visited 
from and then give you all of the data you need to improve your eBay 
performance. You can gain inspiration by seeing how well your items 
perform against similar listings and use the tips to give you a head start 
on improving your performance overtime. It's a particularly important 
tool if you are running an eBay business, but also offers lots of benefits 
for anyone who wants to improve their eBay experience. 



Timely feedback With Feedback 
Reminder you'll never forgetto 
leave deserved feedback. 



Positive after-sales Using 
AfterShip you can offer buyers 
up-to-date shipping information. 



A simple thanks A thank you 
costs nothing so use Thank You 
Emails to increase your sales. 



Serious help Ifyou are serious 
about eBay, eLiveHelp lets you 
keep in touch in real-time. 
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What is an eBay Shop? 

Are you selling more and more items on eBay? It could be 
time to set up an eBay Shop 


It is perfectly acceptable to run a business by simply listing items 
on eBay in the way that many millions of people do, year in and 
year out. But if you are serious about making money or if you are 
selling in particularly high volume, this method can prove to be 
rather expensive and it is also very easy to lose track of 
what you are doing. 

The answer for many people is to set up an 
eBay Shop. This lets you gather your items 
within your own branded store, sort 
them into categories and bring 
them to the attention of 
buyers who simply want 
to peruse eBay's main 
listings. An eBay Shop 
is, in a nutshell, a personal 
virtual store with the added 
attraction of lower fees and 
your own URL. What's more, 
eBay reckons a shop can 
increase sales by more than 
25 per cent. 

If you decide to actually take the 
plunge, then you will be in very 
good company. Thousands upon 
thousands of small businesses, large 
corporations and even 
charities have set up their 
very own eBay Shops. For 
many keen eBay sellers, 
setting up your own shop is 
seen as a natural progression * 
and a sign that you are starting 
to take the world of eBay very 
seriously indeed. 


"An eBay Shop is 
a personal virtual 
store with the 
added attraction 
of lower fees and 
your own URB' 







What is an eBay Shop? 


eBay Shops 


Pros 

• Save money For those who sell more than 65 
fixed-priced items on eBay each month, an eBay 
Shop is very likely to slash the amount of money that 
the company charges you, even though it incurs a 
monthly subscription fee. 

• Brand your sales Every eBay Shop has a unique 
name that you come up with yourself That name 
is then placed within a unique URL This helps you 
to build a brand within eBay and it enables you to 
directly point people to your listed items. 

• Better organisation Instead of sales being 
scattered across eBay listings, the items you list, 
whether fixed priced orauction, reside undera 
single header. You can create your own categories. 

• A personal touch An eBay Shop is more than just a 
collection of listings pulled together. The combination 
of the About Me page, newsletters, the search engine 
and the ability to flag up details of your postage and 
packing, all help to build trust among buyers. Repeat 
purchases are more likely. 

• Longer-lasting listings Items remain within eBay 
Shops until you decide to take them down. 

• Customising layout Using knowledge of HTML, you 
are able to produce a bespoke, tailored lookto shops 
- eBay has special HTML tags. 


Cons 

• Costs can build What saves you money today does 
not necessarily save you cash tomorrow. So if you 
have a shop and sales start to drop, the subscription 
fee may make it cheaper to list the traditional way. 

• Feedback ratings As they indicate how trustworthy 
a seller is, feedback ratings are very important for 
buyers. But when you own a shop, the pressure to 
keep ratings high so as not to affect your overall sales 
can be stressful - some buyers may take advantage 
of this stress. 

• Shop reputation When selling a few items on eBay, 
negative press about the site will not worry you. 
When owning a shop, anyone discussing a bad eBay 
experience effectively tars your efforts - even if you 
were not in anyway involved. 

• Risk of change What attracts you to eBay today may 
not necessarily be in place a year or so down the line. 
Should eBay revise its fees, you may feel you have to 
put up with it given the time and effort invested in 
building your shop. 

• Competition is fierce When you build a shop, you 
generally want to sell similar items so that buyers 
know what to expect. But this runs the risk of you 
being undercut by dynamic individual sellers. 

• Free insertions Very often eBay will have free 
Insertion promotions and that can leave a bitter taste 
in your mouth when you're paying a subscription to 
reduce such fees for yourself 



Above Big businesses like Argos will use eBay to set up their own shop 



Above eBay changed its fees in April 2015, so it's worth reading up on these 
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eBay Shops Get to know the types of shop 


Get to know the types of shop 

Different shops cater for different selling levels 


There are three types of eBay shop: Basic, Featured and Anchor. The Basic shop is the cheapest option 
and it is aimed at people who list more than 65 fixed-price items each month (if you list fewer than 
that, then setting up a shop becomes more expensive and is generally to be avoided). As part of the 
monthly £20.85 ($19.95) subscription, you get five customisable pages and inclusion into the eBay Shop 
directory. You also get 1MB of image hosting, 1,000 marketing emails each month and much cheaper 
insertion fees which start from lOp (20c). 

A Featured shop is aimed at sellers listing more than 600 items a month and insertion fees are cut in 
half But it costs three times the Basic subscription at £62.60 ($59.95). Likewise, insertion fees are free for 

Anchor shops but the 
monthly fees are £260.86 
($199.95) each month. 

The Featured and Anchor 
stores come with free traffic 
reports and Selling Manager 
Pro as well as discounts 
on international listings, 
though. Picture Manager 
fees are also lowered and 
the number of customisable 
pages are increased to 10 
and 15 respectively. You 
also get to send more 
marketing emails. 




Get to know the types of shop 


eBay Shops 


Work out the best shop for you 


eb vs.* — 



Launch the Fee Illustrator 


m If you are unsure which level 
of shop to go for, try the Basic 
option to start with. But before you 
do, check out eBay's Fee Illustrator just 
in case your level of sales means that 
you are better served by immediately 
subscribing to a higher level. This 
could save you money right way. 

Go to www.fees.ebay.co.uk/feeweb/ 
feeillustrator. 



Select favourite category 


Select the type of seller that 
you currently are. So if you are 
new to Shops, select Private Seller. 

Now tell eBay the category that you 
tend to mainly sell into. You have to 
be quite general here because you 
will find that not all of the selling 
categories are listed but go for the one 
that matches the ones that you sell 
the most closely. 



Indicate listing numbers 

In order for eBay to work out 
the best shop choice for you, 
it asks that you insert the number of 
auction and fixed price listings you 
create each month and how many of 
those items that you go on to sell. Be 
as honest as possible in order to get 
the most accurate answers. 







Insert average selling price 


^\A Work out how much each of 
your items sell for on average 
and then insert that same number 
in the auction and fixed-price boxes. 
Then let eBay know your average 
postage cost for the items that you 
end up selling - this is an important 
value to put into the Illustrator 
because eBay began to take a cut of 
the postage costs from 2013 onwards, 
so this information will also affect the 
final recommendation. 



Calculate your costs 

Once you have told eBay how 
\J^ many Images you typically 
list and then indicated whether you 
are including tax, clickthe Calculate 
button for a final value. The website 
will indicate the total amount 
of money that you are currently 
spending on eBay fees without 
actually owning a shop, and it will 
then compare this value with the 
amount it would cost if you worked 
on your sales with a regular monthly 
shop subscription. 


'The Basic shop is the cheapest eBay 
Shop option and it is primarily aimed at 
people who list more than 65 fixed-price 
items each month" 


103 




eBay Shops 


Set up an eBay Shop 


Set up an eBay Shop 

Lay down some solid foundations for your virtual store 


So you've decided to take the plunge and set up an eBay Shop. You're not alone in wanting to do this. 
Hundreds of thousands of people run businesses and earn extra money by regularly selling on eBay, but 
before you join them you must identify how you are going to be using the shop. 

Will it be a business or just for personal selling? It may surprise you, but setting up a Basic shop does 
not automatically classify your account as a business account. You could use one to save money if you 
suddenly have to sell a reasonably large number of items in one go either because you are having a 
clearance or just have lots of similar items that you simply want rid of 

If you are running the shop on corporate lines though, it is essential that you register a business 
account with eBay. Failure to do so means you could be in breach of the Unfair Commercial Practices 
Directive. You will certainly have to do this if you want to run a Featured or Anchor shop. And 
remember: you will need to register as self-employed with the tax office. Ask the tax representative to 
explain any additional requirements and consider getting a good accountant for your yearly returns. 

The next thing to consider is more fun: the look of your shop. While eBay has a great template 
created to make the most of the items you list, how far you go is up to you. With the right coding skills, 
you could produce your own shop look from scratch. First impressions do count. 


ekxiy Shop 
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Set up an eBay Shop 


eBay Shops 


Minimum requirements 

Before you are able to get on with setting up an eBay shop, you 
will need to meet some of eBay's minimum requirements. At the 
very least, the service expects that you have a seller's account, 
and indeed, it is always a good idea to have been selling on eBay 
already to get a feel of how it works before you even consider 
opening a shop. 

Setting up a seller's account will entail confirming your phone 
number, creating a payment method for your seller fees, allowing 
your feedback profile to be public and placing a credit card on file. It 
is also crucial that you have a verified Premier PayPal account (note 
that PayPal charges Premier accounts to receive payments) as well 
as a seller performance rating of an acceptable standard. To check 
how well you are faring, head for the Seller Dashboard of eBay. It 
operates on a traffic light system, with a green checkmark meaning 
you are excelling and amber indicating a need to improve. You will 
not be allowed to open a shop if you have a red exclamation mark 
against your username, because it means you are likely providing 
poor customer service. 


Name your shop 

eBay has a strict set of rules that 
govern all shop names 

One of the biggest decisions you 
will make when setting up a shop is 
its name: it will define your venture 
so you need to get it right. But as 
well as most likely discovering that 
many of your choices have already been taken, you also need to stick to 
eBay's naming rules. 

Shop names have to start and end with a letter or number, and they 
cannot start with four or more consecutive 'A's (this helps to prevent 
people placing their shop at the top of the alphabetical! listings). You 
cannot start your shop name with an 'e' or 'E', followed by more than a 
single number. There are restrictions on some special characters too. 

Using the words 'eBay' or 'PayPal' is forbidden, as is including 'www' 
within the name. And if you are looking to end with a top-level domain 
abbreviation, then forget it because that is also disallowed. It goes 
without saying that you cannot copy trademarked company names 
either. If you enter a rogue name, eBay will immediately pick up on it 
and ask you to choose again. 



Set up a Basic shop 


1 Select Basic Shop Go to www. 
subs.ebay.co.uk/stores/select/ 
basic and click Basic Shop. 



2 Choose a name Being 
descriptive of what you sell is a 
good idea. 



3 Review Information Click 
Subscribe With Fees and your 
shop is set up. Note its URL. 


^ ■ 



4 View Shop You can now view 
your shop. It's time to start 
adding products. 
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eBay Shops 

Register as a business 



1 Why register? If you are 

operating as a business or want 
a Featured shop, register. 



2 Fill in the form On the 

subscription page, select 
Business Account. Enter its name. 



3 Business type Choose the type 
of business using the drop-down 
menu, and complete the form. 


eb.:.- I 



Set up an eBay Shop 


Subscribe to 
eBay Shops 

Assuming that you have 
met the required criteria, 
it is time to go ahead and 
set up your eBay Shops 
subscription. If you click 
on the Account tab in My 
eBay, you can select the Subscriptions option. A handful of different 
subscriptions will be available for you to choose from, but you can 
start by simply clicking Subscribe next to the shop type that you 
want (we have discussed the differences between each earlier in 
this publication). 

You can then work your way through the three registration 
pages that appear, which include steps for choosing the name for 
your store and agreeing to the terms and conditions of the eBay 
Shops service. If you choose to go for the Basic shop option, you 
will also be subscribed to the Selling Manager and the Sales Report 
Plus. If you're just starting out, it's a good idea to begin with this 
level of shop and upgrade later on. If you want to do this, just go 
back to My eBay>Account>Subscriptions, and it will give you the 
option to upgrade. 

If you subsequently change your mind and decide you no 
longer want to operate an eBay Shop, you are able to cancel your 
subscription to the service at any time. Any auction-style listings 
that you have created and listed on your store will remain active 
until they are sold or reach the end of their sale life, and you can 
decide if you want the fixed priced items to continue to be listed on 
an individual basis. 

You can close your Shop at any point, so if you want to play 
around to see if it suits you, don't be afraid that you have tied 
yourself in for a long period of time. And what's more, if you do 
close the account you are able to re-open it within 30 days, with all 
your settings intact. 

Designing the store 

When your shop is open for business, it will have two important 
features: your shop name and a bespoke URL that you can hand 
out to customers so that they can gain direct access to your wares. 
You will see that your shop uses eBay's default template to begin 



4 Car dealer? Car dealers must 
register with eBay Motors Pro. 
You will need your VAT number. 
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eBay Shops 



When you set up a 
new shop, your existing 
username, profile and 
reputation carries over 


with. For most people, this standard look is good enough to suit 
their needs, and many shops stick with it. Certainly, it offers plenty of 
speedy customisation options, which means you can have a smart- 
looking shop tailored to your specific requirements within a very 
short amount of time. 

Click Manage My Shop on the My eBay page to get started. To 
the left of the page you will see a Shop Design section, including 
Edit Shop. Select this and work your way through the options, 
adding various images and letting eBay know how you want 
your items to be displayed to prospective buyers. You can choose 
between a gallery or list layout, for example, and you can also order 
your items depending on time, price or best match. When you have 
finished, click Publish. 

If you decide that you want to design your own templates 
though, you can select the FITML Builder option and get your 
fingers dirty with code. The website shows you how to build links to 
items, store pages and store searches, and you can produce links to 
your products for external websites. There is, however, an easier way 
to produce myriad snazzy designs with much less effort. 

Buy a template 

There are a wide variety of companies online that provide an array 
of free and paid-for shop templates. They tend to offer high-quality, 
professional-looking designs, which can help to make your store 
stand out from the crowd. 

It is worth searching around online to see what is out 
there (perhaps try searching eBay itself for 'store template'). 

Some companies create tailored templates, including 
uberebayshopdesign.com and justtemplateit.co.uk. These 
services are perfect once you've got the hang of how a shop works, 
and they are a great option for looking at when you're getting to 
the stage where you want to expand. 


Design your new shop 





1 Managing your shop In My 

eBay, select Manage My Shop 
then Edit Shop. 


ebt'. Shop 



2 Billboard A billboard image is a 
banner that runs across the top of 
your shop. Click the box to add it. 





3 Add a logo You can also add 
a logo to your shop for a clear, 
identifiable professional edge. 


+ + 



4 Write description As well as 
introducing your shop, you can 
feature certain products. 
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Set up an eBay Shop 


Banner 

This shop makes good use of the 
basic eBay design functions. The 
banner is bold and colourful, and it 
makes clear what the site sells. 


Logo 

The same theme as the banner runs through 
to the logo, which makes the name of the 
store easy to read, and again provides a 
snapshot of what the company does. 


Search 

All shops have a search engine, which returns 
results solely from within your store. If you 
have a lot of items, this helps buyers find the 
good they wantto purchase. 



Featured items 

You are able to select key items for sale 
and highlight them. This helps to promote 
particularly enticing items, whetting the 
buyers' appetite for the rest of your goods. 


Follow 

Visitors who like what they see in your 
store are able to follow your shop. This 
encourages return visits, as does the 
newsletter option to the right. 


Feedback 

Your eBay username is associated 
with your shop. You cannot avoid 
having this placed by your logo and 
shop name in the basic designs. 


eh 
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Above eBay will outline the benefits of the 
various subscription options for you 


Producing 
categories 

With your shop 
templated up and 
looking good, it is time 
to add some items 
to it. Before you do, 
however, it is worth 
taking the time to plan 
what you are selling and thinking about how your customers will be 
able to view and buy the items. 

Having lots and lots of goods in a rolling list can be 
overwhelming to potential buyers, so it is a good idea to consider 
producing categories early on. As well as allowing you to better 
organise your stock, categories also give the appearance of a 
bustling shop, and they can increase the stickability of those who 
arrive there. 
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eBay Shops 


Understand HTML? 

Create custom headers 

and a customised store 
via Manage My Shop 


Up to 300 categories can be created. To get started, click Shop 
Categories in Manage My Shop. Select Add Category and give it a 
name. You can also add a series of subcategories. 

Don't worry at this stage about ordering them. That can be 
done later by selecting the Reorder categories, which lets you 
automatically put them into alphabetical order or move them 
around manually. You can also have categories containing the most 
listings at the top of your shop's left-hand navigation bear. And if 
you make any mistakes, don't worry: you can always rename and 
delete categories. 

Creating listings 

There are some features of your shop that are provided as standard, 
though. Anyone who visits your page is able to save or follow it and 
there is also a newsletter available for visitors to subscribe too. The 
newsletter pulls information about new listings and information and 
sends it to customers. 

But of course, you need to add some listings first. Thankfully, 
for those who are already a familiar with how listings are created, 
this is easy. You simply follow the same format as before, the only 
difference being that anything you list from this point will be made 
available within your shop too. The listings will carry your username 
and a link to the shop, helping to promote your shiny new virtual 
store. You are now firmly in business. 


It is worth taking the time 

Z to plan what you are 

IZLr selling and think about 
ZT" your customers 


List shop items 


1 Click Sell With shops, items 
listed in the usual way 
automatically appear. 


2 Fill in details Complete the 
selling form as you would for a 
non-shop sale, and publish it. 







3 View the listing Here, you can 
see that your Shop is promoted 
and ready to click in the listing. 



4 Filling your shop It can take up 
to 24 hours for a listed sale item 
to appear in your shop. 
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Bulk list items on your 
eBay Shop 

Listing your items in bulk can save you a lot of time and hassle 

If you have a lot of items to sell, listing them on eBay one-by-one can be a very tedious process indeed. 

It can also lead to mistakes in your listings as boredom sets in and you try and get through them as 
quickly as you possibly can. Listing in bulk, on the other hand, speeds things up significantly and ensures 
uniformity across all your listings. When you own a shop that is likely to be jam-packed with goodies, 
bulk listing is certainly the way to go. 

Although Selling Manager which comes as standard is great. Selling Manager Pro is eBay's premier 
weapon of choice, a web-based tool accessed via the My eBay section that lets you create and schedule 
listings in bulk. The app is free if you are on the Featured or Anchor tiers but it is also available for a small 
monthly cost if you're a Basic shop owner. Try it for free for 30 days. 

Bulk selling also works well for shipping. With lots of stock, some customers are going to buy 
more than one item from you at the same time. Selling Manager Pro lets you view buyers eligible for 
combined purchases, so when you send invoices, you can take shipping costs into account. And since 
it is usually cheaper to parcel items together, you can offer postage deals for customers. This should 
encourage larger purchases and repeat custom to your shop. 
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Use Selling Manager Pro 


m The best tool offered by eBay 
for managing your sales is 
Selling Manager Pro. It will let you see 
your entire listing activity, showing 
you at a glance the type of listings 
you have created, when they are due 
to end and how many people are 
bidding on them. It helps you keep on 
top of your inventory. 
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Create multiple listings 

One of Selling Manager Pro's 
best functions is the ability 
to create multiple listings. To do 
this, simply click on the blue Create 
listing button and select the option 
for Multiple listings from the drop- 
down menu. This will take you to the 
Selling Manager Pro listing creator 
which is, in effect, a catch-all form. 


•Mb I 


Create a custom label 


Enter generic information 

The idea is that you input all 
of the information that will 
run across each of the individual 
items that you are about to list. 

This saves you inputting the same 
details over and over again. First of 
all, indicate exactly how many new 
listings you are creating and then 
select the category they will be in. 

Use simple organisation 

For the best organisation, 
place items into categories. 

If you have already done this within 
eBay's Manage My Shop function, you 
will be able to categorise your bulk 
listing. By doing this, you can populate 
categories en masse. Click this field 
and select from the drop-down menu. 



Add catalogue details 





If you have information 
that you would like to track 
about your products, you are able to 
produce a custom label. This could 
be, as eBay suggests, your own 
Stock Keeping Unit or it could be 
something that dates the product 
so that you know how long an item 
has been knocking around your 
inventory for. 


One of the best time savers 
is to see if the item you are 
adding is already within the eBay 
product database. You do this by 
clicking Add next to Catalogue 
Product. If the item you are selling 
is listed then simply click Select 
and the description will be added 
automatically to your listing. The 
details should be very accurate too. 
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Add a title and condition 


Now you are down to 
inputting information about 
the products. Input information that 
you want to see in the title of all of 
the items you are selling. For example, 
if you are selling a job lot of 15-rated 
DVDs you could write: "DVD, brand 
new in box, 15-rated, speedy service 
guaranteed". The individual DVD titles 
can be added later, as we'll see. 




Upload photographs 


If you want all of your listings 
to carry the same photograph, 
then you can do this in bulk too. Up 
to 12 photographs can be added 
and, just as with the individual listing 
service, you are able to copy photos 
from a web address. Note that eBay 
warns against artwork, text or photos 
with extra borders. 


A generic item description 

Do you have some words that 
you use over and over again 
in your listings? Or do you have a set 
template that you would prefer to add 
once and then tweak for individual 
items later? Selling Manager Pro allows 
for this. Any text inputted here will 
appear across all of the listings that 
you are creating. 

Make fiddly bits easier 

There are some parts of a listing 
that are fiddly and boring to 
have to keep repeating each time. The 
format, duration and price of an item 
are among them. If all of the items you 
are selling need to be sold at auction 
or fixed price or ifthey areall going up 
for the same amount of time at the 
same price, input the data here. 






View listings 


^ ^ When you 
I I have finished 
producing the generic 
listings, save the details. 
They will appear in a 
list. You can now go 
through each item 
and personalise the 
titles. You can also click 
Edit on the photos to 
add individual images. 
By clicking Edit fields, 
you can make generic 
amendments to all of 
your listings too. 
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Individual alterations 


1 ^ If you need to tailor specifics about individual items you can highlight a title 
I ^ and view the details in the right-hand pane. Make changes and click Save. 

If you want to view recommended item specifics that may get your item more 
exposure, then click on the information T button. Listings can be previewed too. 



Submit all your listings 

B Once you are happy with 
the information, select 
Submit All. A running total of the 
fees for your listings are detailed in 
the bottom right-hand corner of 
the screen but a Confirm window 
will also appear showing you 
the estimated fees, not taking 
into account the final value fee 
that is based on the total cost 
to the buyer. 



Leave off and resume 


M Don't worry about finishing everything in one session. You are able to 

Save and Continue Later by clicking the appropriate button on the Create 
Listings page. A window will prompt you to continue with listings that you were 
already working with. Just ensure the Yes button is clicked before you select OK. 


Enable bulk postage 


1 Offer flat postage Go to 

My eBay>Account>Site 
Preferences and click Edit next 
to Offer Flat Postage. 


ebi^y s;- - 



2 Edit Combined Payments 

Click Edit under Combined 
payments. Tick to let buyers 
combine their postage costs. 



3 Flat postage rules Click Create 
under Flat-rate postage rule. 
Indicate the costs of posting 
additional items. 


a. 

• 






! 


4 Have promo postage Offer 
postage discounts under 
specific rules. Cheaper postage 
equals more buyers. 
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^ Go to Manage My Shop Click 
Listing Frame and specify if you 
want a left navigation list 



2 Choose elements Select the 
items you want in your shop 
header, like a logo or links. 



3 Personalised message You 

can create a personal greeting 
that includes the buyer's name. 





Advertise and 
promote your shop 

How to make sure that your eBay Shop will stand 
out from the crowd 


Use Listing Frame 

One of the major benefits of owning a shop is that you can bring 
together all of the items you are selling under one roof Just like a 
real shop, this encourages people to browse but they can only do 
that if they know your shop exists. Luckily, eBay provides a host of 
tools that enable you to advertise your presence and one of the 
most basic is ensuring that you take full advantage of each and 
every listing that you create. 

The Listing Frame is well positioned to help you do this and 
you will find it in the Marketing Tools section of eBay's Manage My 
Shop page. It places a banner across the top of your listings and it 
contains vital information ranging from the name of your shop to 
the categories that you offer. The idea is that someone who lands 
on one of your 
listings may be 
persuaded to 
see what other 
items you may 
have for sale. 

This can result 
in additional 
sales and it 
also cements 
your range in a 
buyer's mind. 


eh 



4 Add page links Each listing 
page can have links that 
promote your shop categories. 


114 




Advertise and promote your shop 


eBay Shops 


Categorise well 

The Listing Frame also increases 
your shop's chance of being 
picked up by eBay's search 
engine, especially if you make 
good use of category names. 
That's because the website sees 
category names as additional 
keywords, so the more categories you have the better. And since 
every shop is granted an entry in the eBay Shop Directory those 
categories have a dual use: have one for clothes and another 
for crafts, for instance, and you'll find your shop is listed in the 
Directories for both. You can't cheat and just set up categories 
though; your standing in the Directory is based upon the number 
of items you list within those categories. 

List more items 

The more items you list, the better the chance you have of catching 
people's eye and this will inevitably result in more people viewing 
your shop. By listing vast volumes, you can also consider moving up 
to higher subscriptions levels. Featured and Anchor stores cost more 
per month but they come with increased exposure since eBay flags 
them up in strategic areas of the site. 

At the same time, you need to cross-promote those items, 
ensuring your listings flag up similar items. This effective advertising 
lets you suggest accessories to the items you list. Use the 
Promotions Manager to create multiple cross-promotion discount 
offers but note that this doesn't work with auctions unless they 
feature an a Buy It Now option for immediate payment. Simply 
download the formatted spreadsheet at cgi1.ebay.co.uk/ws/ 
eBaylSAPI.dll?SetBundle&upload_initial=x and fill in the blanks 
before you get to uploading. 



The listing frame will 
appear on each listing, 
quickly pointing people 
to other items you sell 


Cross-promote items 



1 Create new rule To start, click 
Cross-Promotion Defaults in 
Marketing Tools under My eBay. 



2 Shop category Pick a category 
via the drop-down menu to set 
up the rule's first part. 


et>\ 



3 Input keyword Then input a 
keyword and repeat the process 
for the second part of the rule. 



4 Viewing rules Rules depend on 
whether someone views, bids 
or wins an item. 
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Above Markdown Manager helps you to 
quickly put together special offers 


Scream out about yourself 

When people buy from others on eBay, they seek to find out as 
much as they can about the seller. At the very least they look at 
the Feedback but many also like to view the About Me page. 
Make sure you that you try to write one and give it something of 
a personal touch - something which makes you and your shop 
feel approachable. In these days of remote selling and buying, 
building in a feeling of one-on-one service is important so be 
very descriptive. You should also list your shop policies including 
a return policy if you have one. A good About Me page works as 
an effective promotional tool and you shouldn't be afraid to give 
handy tips, more so if they are so good that people will want to 
share them with others. 


Email type 

Marketing emails can be 
sent to customers and you 
can determine how they 
lookand reflect yourshop 


Item views 

Choose how your items are 
ordered in the marketing email 
by selecting the template that 
best suits you 


Preview 

Each of the email templates 
are available to view in your 
own Shop colours by clicking 
on Preview 


Custom 

Want to produce your 
own email template? 
You can do that as well 
with the custom option 
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Don't forget that your 
shop has its own unique 
eBay URL, so use it 
everywhere you can 


Discount items 

If you want to boost sales by having a sale, then hold a Sales Event. 
Set one up via the eBay Promotions Manager, selecting Fixed Price 
items and discount them from five per cent to 80 per cent. The 
discounts will show in the listings, search results and item reminders, 
and you can restrict them to certain goods. You can even add a 
picture to promote an offer. 

If you want to go further, you can have the sale mentioned in the 
marketing emails that are generated by eBay. Click Email Marketing 
in Manage My Shops to create a mailing list, choose a template and 
determine what should be in it. 

Use print and social media 

You can promote your shop via traditional advertising, on forums 
and on social media. Under Manage My Shop is a section called 
Promotional Flyer, which creates a printable flyer for packages. The 
flyers contain your shop's information including its name, URL and 
user ID. You can decorate it with a border, showcase item and write 
a custom message. To boost your customer service, include return 
details and list accepted payment methods. 


Promote accessories 


» • •• • • 


1 Cross-selling Selling a jumper? 
Promote discounted trousers via 
Accessory Discount. 


2 Download template eBay has a 
spreadsheet template to fill in. Once 
completed, upload it and set dates. 


Create a targeted offer 



1 Reward loyalty In Promotions 
Manager, you can send select 
buyers a special discount. 



2 Set offer Select a minimum 
purchase amount and the 
discount to be applied. 


3 Qualifying items Choose the 
items you want the discount to 
apply to and describe the offer. 



4 Schedule offer Create start and 
end dates of the offer, submit it 
and share the created URL. 
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eBay Shop extensions and apps 

Run your shop more smoothly with third-party help 


Even though you can run a shop without any problems using the built-in tools that are provided on the 
eBay website, it is worth exploring other options designed to make the process even easier and more 
powerful than it already is. 

Extensions to eBay exist that provide a greater number of listing templates and boost the way images 
are displayed and managed. There are also browser tools which let you keep an eye on your eBay 
activity while you are doing other things. 

You can download invoice makers, shipping managers and apps for smartphones and tablets so that 
your shop can go wherever you go. Indeed, a large industry has grown around eBay with developers 
keen to tap into what is still a buoyant market for sellers. If you become serious about building up 
your shop and you want to reduce the time devoted to menial tasks, then there are certainly many 
extensions and apps worth looking at. 


Simple layout 

Itisfairto say that eBay's 
dashboard is looking 
quite old and clumsy. 
Auctiva is cleaner and 
more intuitive 


Master Profiles 

Quickly create Master 
Profiles, ensuring continuity 
across all of your listings. 

It helps to speed up the 
listings process 


Draw on 
older listings 

You can quickly go to 
an existing listing and 
use that as a template 
fora new entry 


Custom 

templates 

Give your listings a fresh 
look with a range of 
free templates. You can 
upload your own too 
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Discover popular terms 

When you are selling items on eBay in your shop, you want to 
attract as many people are you possibly can and that means 
tailoring your listings. One of the best ways of doing this is by 
working out the best ways of improving your search ranking. To 
help you in this task are a number of free online tools. Sites such as 
WatchCount.com claim to be eBay compatible applications and 
work by asking you to select a category or input a keyword in order 
to reveal the most popular eBay searches. 

You can also see a list of top searches at pages.ebay.co.uk/top- 
searches. While you shouldn't subvert your descriptions so that they 
spam searchers, paying attention to the wordings that sell will help 
your shop to boom. 


Using better software 

As well as using online apps to make you a more savvy seller, you 
can also use specialised management software to take the place of 
the eBay interface. InkFrog is a complete service combining listing, 
management and research tools, and it leans heavily towards cross- 
promotion. It lets you track your inventory, give autofeedback and it 
has label printers and shipping managers (for the United States). 

InkFrog is similar to Auctiva which has been around for years. 
Auctiva has built an enviable reputation for the ease in which it lets 
you perform many tasks and it also boasts many impressive tools 
for your shop. By going to the Gallery tab, you can insert a scrolling 
gallery editor into your listings which helps to increase the number 


Finding apps 

Scour eBays Solutions 
Directory for cool new tools 

You will find a lot of apps and tools 
for eBay by searching the Internet, 
but you can also look within eBay 
itself. The Solutions Directory 
at solutions.ebay.co.uk breaks apps into various categories from 
Complete Selling Solutions to Checkout Processing. Clicking a category 
shows you pages of tools and a good number of them are rated by 
users. It is probably best to stick with those that have a rating so you can 
assure yourself of at least some quality. And although only members 
with a Standard Application Certification and active production can 
submit listings, there is no guarantee of 100 per cent safety. 



Listing Management 



Seller Vantage Create single 
inventories for multiple channels 
and websites from eBay to 
Amazon and Craigslist. 
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Solid Commerce Another great 
app with a central inventory for 
those who are keen sellers on 
more than one website. 


Photo assistance 



Supreme Lister You get to host 
up to 40 product images for free 
here and you can choose from 
hundreds of templates. 



Picasa Use Picasa to host your 
photos and get around the 
restrictions that eBay puts on its 
own listing images. 
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Great productivity tools 



Reply Manager This app is fully 
integrated with eBay; try replying 
to messages in My Messages! 


ShopMonkuf: 
MailChimp * 
EBay 



ShopMonkey Want to use 
MailChimp's newsletters for eBay? 
You can do so with ShopMonkey. 


SSQP Sig« One 



OneSaas If you use accountancy 
software Sage, then OneSaas can 
sync products and invoices. 



Terapeak Discover what sells well 
on eBay with a free seven-day trial 
of analytics tool Terapeak. 






of items that buyers will be 
exposed to as they look at 
your listing. Auctiva also has 
features like one-page listers, 
free scheduling, autorelist 
options and bulk live-listing 
revisions. What's more, for 
those on the Basic eBay shop packages, the lowest price for Auctiva 
is cheaper than using Selling Manager Pro. For that reason, it's 
definitely worth a look. 


Hosting images 

Auctiva also lets you host images. You can have more than 24 
images in a listing and this can be done by using the one-page 
lister. The beauty of this is that it gets around the issue of eBay 
charging you for inserting lots of images, but it is by no means 
the only option on the table. Online file sharing sites such as 
Photobucket, Picasa and Flickr are worth taking a look, but you can 
also use your very own hosting account as well. 

Village.Photos is great too with the added bonus of being able 
to sell your photos - it is possible that snapshots you take of any 
rare Items you list could become valuable in and of themselves. It 
is also worth mentioning that, for photos, you can barely go wrong 
with using only a mobile phone or tablet These will have eBay 
apps that not only let you snap away but instantly place images 
into listings. The eBay apps have improved greatly over the past 



Get ahead of Amazon 

Don't miss a sale just because 
Amazon drops its price 

Amazon is a retail giant and a 
rival to eBay. If you own an eBay 
Shop, then you become a rival to 
Amazon too, so it is important to 
keep an eye on Amazon's prices if your products clash. For this, head to 
camelcamelcamel.com and input the names of the goods you want to 
track. If the Amazon price drops then you could lower your prices but, 
if the Amazon price rises considerably you could either do the same, 
offer buyers a bargain or throw in some free goodies as an incentive. If 
nothing else, keeping track of fluctuating prices means your shop will 
become competitor-savvy and helps to determine future prices. 
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Browser extensions 

"Videos can help a shop listing shine 
and deliver a more professional look. Use 
them to explain a product and show it 
off ensuring the buyer sees every part" 



two years and the process of selling items using them is now more 
streamlined than ever. For keeping a check on your shop at all times, 
these free apps are invaluable. 


Google ChromeThe Chrome 
extension puts a toolbar in your 
browser letting you monitor sales. 


Enhancing listings 

But these days, people want more than photos. Videos can help a 
shop listing shine and deliver a more professional look. Use them 
to explain a product and show it off, ensuring the buyer sees every 
part - including imperfections. This will reduce the likelihood of 
feedback-zapping complaints. 

The Vzaar video platform works with eBay. Once a video has 
been created, use this tool to insert it into a listing. Vzaar will host 
the video for you and it has special security so that other people 
cannot steal your hard work and use it on their own listings. There is 
a charge for the service so if you want to cut costs you could always 
use YouTube. To generate the YouTube code you need for eBay, 
head to www.isdntek.com/tagbot/YouTubeConverter and input 
the URL of the YouTube video into the first box. 


Seeking defects 

It's important to find out 
where something went wrong 

Some transactions throw up issues 
and are shown as defects on the 
dashboard. The fewer defects you 
have, the less of a problem you'll 
have encouraging repeat sales. But it has not always been easy finding 
out which transaction a particular defect is relating to. For that reason, 
the Bayacademy consultancy and training company has produced a 
tool allowing people to check this. By downloading a defect report 
and entering the item ID and transaction ID, the relevant sales record 
appears. The developer says it will only work for multiple item listings 
but to use this free tool, go to www.bayacademy.co.uk/tools. 
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Firefox Firefox takes a sidebar 
approach to quickly see Active, 
Ended, Sold and Unsold items. 



Safari My eBay Managerfor 
Safari lets you tap a button for a 
window full of activity. 
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Opera Even the smaller browsers 
have an eBay extension. Get 
notifications and more. 
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Use the eBay mobile apps 

Discover how to conduct all of your eBay business on the move 


So popular is the eBay service that it is currently available in app form for any iOS or Android 
smartphone or tablet device. The app is completely free and easy to install. Although the service 
available through the app is somewhat streamlined and perhaps a little basic compared to the wealth 
of features that are available through the browser interface, it is nevertheless a quick and easy way to 
search for items, monitor your bids and pay for Auction or Buy It Now items on the move from wherever 
you are in the world - providing you have an internet connection of course! Use the app wisely though 
as it is easy to make mistakes with it, especially with the one-tap buying options. 


Grab the app 

If you have a smartphone or tablet device, go to either the App Store (for iOS devices) or the Google 
Play Store (for Android devices) and search for eBay. The app is relatively small and won't take long to 
download and, once installed, it is simply a case of logging in using your eBay username and password 
and all of your activity from the web service will be made available through the app. 
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Using the app 

Whatever device you are 
running the app on, the 
interface is very straightforward 
and easy to use, though it does 
differ slightly between iOS and 
Android and depending on 
which device you are using. For 
example, the iPhone iOS version 
of the app utilises an icon 
system to access features such 
as My eBay, Flome and Search, 
whereas the iPad iOS version 
employs a menu system - 
which is standard through most 
Android versions of the app. 
Regardless of which version of 
the app and system you are 
using, the app provides quick 
and easy access to the Watching, Selling and Following sections, as 
well as a search function that lets you start searching for potential 
bargains by entering keywords. 

When searching for items, the list of possible matches that relate 
to your keywords will be displayed in all formats by default (so Buy 
It Now items are bundled together with the auctions), but you can 
refine the search results to only include auctions and bring other 
factors into play too, such as the location of the sale in relation to 
your own position (if the item is too big or too expensive to post). 
Simply tap on the Refine option and a menu of parameters will 
appear that you can then tailor to suit your needs. Some versions of 
the app, most notably tablet versions, also provide various ways of 
presenting your search options, such as in list form or as a grid. 


f • - • ^ 



V V ^ J 


• • The app provides various 

B| viewing options for your 

K searches, such as list or 
grid format 


Refining your searches 




1 Search for items Start off by 
entering keywords into the 
Search field. 



2 Tap Refine Now tap on the 
Refine button to bring up a 
menu to choose from. 



3 Set conditions Here you will be 
able to determine various search 
parameters, like location. 



4 Refresh results The results 
will now be tailored to your 
specific requirements. 
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Selling through the app 



1 Tap to sell From the main 
menu, select the Selling option 
the begin the process. 


gsi % m 


2 How it works Tap Sell an Item 
or select the barcode option, 
which finds products quickly. 



3 Enter details If a barcode match 
doesn't fill them in, enter your 
own details. 




Main menu 

You can use the main 
menutojumpto 
the most essential 
sections, such as 
Watching, Buying 
and Selling 


Item Search 

Tap on the Search 
field and then 
start entering 
keywords to 
find what you're 
looking for 


Sections 

The main menu 
provides various 
general sections for you 
to start exploring, such 
as Electronic, Motors 
and Home & Gardon 


App settings 

Goto Settings to 
configure various 
aspects oftheapp, 
such as notifications 
to ensure you never 
miss out 



4 Publish item When you are 
happy with your listing, tap the 
Publish button. 


4P Get alerts wherever you 
are and never miss out 
on an Item by setting up 
notifications on the app 
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Bidding on the move 

The eBay mobile app makes it 
easy to bid for items and monitor 
the auctions on the move. When 
you find an item to bid on, tap the 
Place Bid button and then enter 
your maximum bid into the field 
provided. Once done, tap on the 
Review button and you will have 
one final chance to amend your 
amount before you commit to the 
bid. If you prefer to hold back and 
see how high the bidding gets 
before entering the fray yourself 
then tap on the Watch button 
on the respective item's info 
page and the item will be added 
to your Watch List. This can be 
accessed quickly and easily from the main menu. The app can also 
be configured to send you notifications to remind you of when 
watched items are nearing their conclusion, so you never have to 
miss out. Linking the app to your PayPal account also lets you pay 
for items that you have committed to buy or won in an auction 
with one tap. You can then track the shipping status of the item and 
leave feedback in just a couple of screen taps - so you can conduct 
all of your eBay business during your commute to work. 



Set up notifications 



1 Go to Settings From the main 
menu, go to the Settings section to 
change your preferences. 




Buying notrficatlont 
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Central notiftcationt 


CutiomtM toundt 
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2 Go to Notifications Choose 


notifications and then configure 
them to suit. 


Adjust your settings 


1 Access Settings You can open 
the Settings page by accessing 
the main menu and tapping it. 



2 Clear History Tap this option 
to erase your search history and 
saved usernames from the app. 


3 Customise start page Here you 
can select the default page that 
opens when you fire up the app. 



4 Change location You can 

browse international eBay sites 
by changing this setting. 
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Reference Glossary 



Auctions Auction listings invite buyers 
to bid for the items. Needless to say, the 
highest bidder wins 



Best Offer When a minimum amount is 
required to win an item you will be invited 
to make the seller an offer 




Categories The main eBay title screen 
features a variety of sections that you can 
use as a basic to start your searches 




Feedback When you buy or sell an item, 
leaving feedback is a good way to share 
your experiences with the eBay community 




Glossary 

Your at-a-glance guide to some of the more 
common terms and phrases used on eBay 


Auction-Style listing This is the most common way to sell an item on eBay. 

It allows other users to place bids on a listed item over a set period of time. 
The highest bidder at the end of the time period will be committed to buying 
the item. 

Best Offer Sometimes, an item may be listed for a set price (referred to as 
'Buy it Now'). However, the seller can still choose to invite users to make an 
offer that will be lower than the listed price, but may still be considered by 
the seller. 

Bid/Bidder When you click/tap on the 'Place Bid' button on an item page, 
you will be able to enter an amount that you would like to bid on the item 
and commit to buying it should you win the auction. Items may have multiple 
bidders jostling for the highest bid. 

Buy It Now This is a feature that allows the buyer to purchase a listed item 
immediately for a price that the seller has set. This will instantly end an item's 
auction, and effectively means that the buyer will be committed to buying 
the item. 

Category Listings On the main eBay menu screen will be a selection of 
categories. If you don't really know what you're looking for on eBay then you 
can select a category and then start drilling down through various sections 
until you find something you're interested in. 

eBay Shops As online shopping is becoming more popular, a lot of traders 
now use eBay as a shop window for their various goods. Buyers can shop at 
eBay shops to find items that can be bought straight away without having to 
enter into auctions. 

Feedback For every eBay transaction, buyers and sellers are encouraged 
to leave feedback to measure the success of the sale. This feedback can 
be Positive, Neutral or Negative, and the scores and comments left can be 
viewed by everyone in the eBay community. 

Feedback Star A Star system is used to indicate when an eBay member 
has achieved a certain feedback score. A high feedback score represents 
an effective at-a-glance indication of whether or not a seller is reliable 
and trustworthy. 


My eBay The My eBay section is where you 
can manage and monitor all of your 
eBay activity 
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Insertion fee Whenever you list an item to sell on eBay, you will be 
charged an insertion fee. The amount varies depending on the item that you 
are selling. 







Glossary 


Reference 


My eBay Whether it's through the app or the web service, My eBay is a 
central section where all of your eBay activities (buying, selling, watching) can 
be monitored and managed, and is easily accessed from the main menu or 
on any screen. 

PayPal This is a secure online payment method that most eBay users now 
prefer as a means to pay for the items. When buyers use PayPal, payment 
is sent from their credit card or bank account without divulging any of the 
account information to the seller or any other party. 

PowerSeller This refers to an eBay seller who has maintained a 98 per 
cent positive feedback score and provided a high level of service to buyers. 

An icon next to the user's ID will indicate whether or not they are 
a PowerSeller. 

Relisting If one of your listed items doesn't sell, you can relist it again 
using all of the same images, descriptions and details. If it doesn't sell the 
first time then it may just mean that your potential buyer has been looking 
for it yet! 

Reserve Price When a seller requires a minimum amount for a listed item 
they can set a secret reserve price in place. Bidders won't see this figure, and 
if the highest bid doesn't meet the reserve price when the auction ends then 
the seller is under no obligation to sell. 

Second Chance Offer If a winning bidder has failed to pay for an item or 
the seller has a duplicate then the seller can make an offer to a non-winning 
bidder. A seller can create a Second Chance Offer immediately after a listing 
ends or up to 60 days after. 

Shill Bidding For those who are unfamiliar, this term refers to the deliberate 
act of artificially raising the price of a listed item by the placing of bids from a 
separate eBay account. It's against eBay's terms of service, and if someone is 
found guilty of it their account will automatically be banned. 

Sniping This is a term that refers to the act of placing a bid in the closing 
minutes or seconds of an auction. Sometimes this is an effective means of 
winning an item as your bidding rivals may not have time to respond to your 
higher bid if it trumps theirs. 

Start price When you are selling items on eBay, you will be able to 
determine the start price, which is effectively the lowest amount you 
would accept for the item that you wish to sell. Sellers can also set a secret 
'Reserve' price. 

User ID This is the unique name that you use to identify yourself by on eBay. 
You can choose your ID when registering your account, and the name you 
choose will also be how other users see you through the service, so make 
sure it's something you like. 

Watch If you don't wish to bid on an item immediately, then you can 'Watch' 
it and see how the bidding pans out. Depending on the settings, you will also 
be reminded when an item is close to ending. 
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Sniping Waiting until the last few seconds 
of an auction to place your bid is commonly 
referred to as 'Sniping' 


ek33y Advanced search 



Search Searching for items on eBay is as 
easy as using the categories or entering 
keywords into the Search field 



Insertion fee Sellers are charged a small 
fee for putting their wares on eBay, though 
occasionally these are waived for promotions 



User ID The User ID is the name you use to 
trade on eBay and how other users see you 
and refer to you 



Reputation Feedback counts towards 
a user's eBay reputation, which informs 
others whether to do business with them 








^ebay 

The Conipicce Manual 


Enjoyed 
this book? 


■AH 


Exdush/e offer for new 


*This offer entitles new UK direct debit subscribers to receive their first three issues for £5. After these issues, 
subscribers will then pay £25.20 every six issues. Subscribers can cancel this subscription at any time. New 
subscriptions will start from the next available issue. Offer code ZGGZIN must be quoted to receive this special 
subscriptions price. Direct debit guarantee available on request. 


“This is a US subscription offer. The USA issue rate is based on an annual subscription price of £65 for 13 issues, 
which is equivalent to approx $102 at the time of writing compared with the newsstand price of $15.50 for 13 issues, 
being $201.50. Your subscription will start from the next available issue. 
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<V\fa teh Ma c Fad Phone 

■Create 


Written by Apple 
users for Apple users 

In-depth tutorials 

Over 50 pages of tutorials for every major Apple 
device and application including iPhone, iPad, 
Apple Watch and OS X 

The latest news and reviews 

All Apple products and accessories tested 

iPhone and iPad 

An essentiai resource for ali iPhone and iPad users 


subscribers to. . . 


iCrecite 

Try 3 issues for £5 in the UK* 
or just $7.85 per issue in the USA** 

(saving 49% off the newsstand price) 

For amazing offers please visit 

www.imaginesubs.co.uk/icr 

Quote code ZGGZIN 

Or telephone UK 0844 848 8401+ Overseas -i-44 (0)1 795 592 865 

+ Calis will cost 7p per minute plus your telephone company's access charge 
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We don't keep 
secrets 



TipsOTricks 

Learn the truth about iPhone, iPad, Android, 
Photoshop and more with the Tips & Tricks 
series' expert advice and tutorials 

BUY YOUR COPY TODAY 

Print edition available at www.innagineshop.co.uk 
Digital edition available at www.greatdigitalmags.com 


Available on the following platforms 



facebookcom/lmagineBookazines twitter.com/Books_lmagine 




ebay 

w The Complete Manual 



✓ Introducing eBay 

Get to know your way around the world's biggest and 
best ecommerce site with our beginner's guide 

✓ Grab yourself a bargain 

Learn how to master the auction and Buy It Now 
systems to buy products for a fraction of their value 

✓ Bid for anything 

Follow our guides to making incredible purchases on 
eBay, from clothes and electronics to cars and houses 

✓ Avoid scammers 

Stay in the know and learn what to look out for to 
ensure that you don't get scammed on eBay 

✓ Start making money 

List your unwanted possessions on eBay and start 
earning a profit on your old stuff 


✓ Get the most from PayPal 

Stay secure while you make and receive payments 
from anyone, instantly, with the fantastic online 
payment system 

✓ Master the eBay apps 

Buy, sell, and manage your eBay account on the go 
with our comprehensive guide to the service's range 
of mobile applications 

✓ Build an eBay shop 

Start up your own business through eBay, and take 
your selling to the next level todayl 


tfS] 

iMAeim 

PUBLISHING 

DigitalEdition 

GreatDigltalMags.com 


